MpunoxeHwne

K nogpasgeny 3 pasgena 3

MoctaHoBneHna Ne544-n ot 27.08.2020

«O BHECEHUN N3MEHEHWNI B MOCTAHOBMNEHNE
o1 03.10.2014 Ne510-n»

CTAHOAPTDI
COUMUATIBbHbLIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COLUUNAIBbHBIX
ycnyr nPU3HAHHbIM HYXXKOAKOLWMMUCA B COLIMATIBHOM OBCITYXXKUBAHUN
B CBAA3M C NONHOW UM YACTUYHOW YTPATOU CMOCOBHOCTU NUBO
BO3MOXHOCTU OCYLLECTBNIATb CAMOOBCITYXUBAHUE, CAMOCTOATEJIbBHO
NEPEABUIATbCA, OBECMNEYUBATb OCHOBHbIE XKU3HEHHbIE MOTPEBHOCTU
B CUIY 3ABOJIEBAHUA, TPABMbI, BO3PACTA UK HATNTUYUA
WHBANUOHOCTWU, A TAKXXE U3 YACIA OETEW OT 0 A0 3 NIET
C OrPAHUYEHHbIMM BO3MOXHOCTAMU 300POBbS, B NONTYCTALMOHAPHOW
®OPME COUUAIIBHOIO OBCNYXUBAHUA LUEHTPAMU (KOMIMJIEKCHBIMU
LEHTPAMU) COLUMNAITIBHOIO OBCITY>KUBAHUA HACEJIEHUA,
COUMAJIbHO-PEABUNTUTALNOHHBIMU LEHTPAMU ANA HECOBEPLUEHHOJIETHUX,
LLEHTPAMU PEABUITUTALIUN NHBANUAOB, LEHTPAMU COLIMATIBHOW NOMOLLMU
CEMbBE U OETAM U OPYTrUMU OPUANYECKUMU NTULLAMU HESABUCUMO OT UX
OPIAHU3ALMOHHO-NMPABOBON ®OPMbI U (UTN) NUHOUBUAYATIbHBbIMU
NPEANPUHUMATENAMU, OCYLLECTBNAOLWUAMU OEATENIBHOCTb, AHAJIOTNMYHYIO
OEATENBbHOCTU YKA3AHHbIX OPTAHU3ALIUIA

N n/n

HanmeHoBaHne
coumansHon ycnyru

faHWe couunanbHOM ycrnyru, B Cpoku Moaywesom MNokasaTtenu kayecTsa U Ycrnosusa npegoctaBrieHnst
TOM ymncrne ee obbeM npegocTaBneHns HopMaTVB OL|eHKa pe3yrbTaToB coumanbHOM ycnyru, B TOM
COLI.I/IaJ'II:HOVI qDI/IHaHCVIpOBaHI/Iﬂ npegocrtaBneHnsa COLLI/IaJ'IbHOI7I ymucne ycnoeua OOCTYNHOCTU
ycnyrm coumanbHon ycnyru npegocTaBneHns counanbHON
ycnyru ycnyru onsa uHBanugos U Opyrux
NN, C Y4ETOM OrpaHUYEHN nx
XN3HeOenaTenbHOCTM

MpenocTaBneHne coumarnbHOro 06CnyXmBaHUs nonydaTensam coumanbHbIX YCNyr, NPU3HAHHBIM HYXXOaLWMMUCS B coLManbHOM 06CNY)XMBaHUM B CBA3W C NOSHOW UK
YacTUYHOW YTpaTon CNOCOGHOCTU NGO BO3MOXKHOCTM OCYLLECTBNATL CaMO0BCMy)XMBaHWE, CAMOCTOATENbHO NepeasuraTbesl, 06ecnedynBaTb OCHOBHbBIE XU3HEHHbIE
noTpeGHOCTM B cuiy 3aboneBaHusi, TpaBMbl, BO3pacTa UMM Hanu4uns MHBanNMOHOCTK, a Takke U3 Yvicna geter ot 0 4o 3 neT ¢ orpaHUYeHHbIMU BO3MOXHOCTAMM




300pOBbS, B NonyctaumoHapHon opMe LeHTpamMm (KOMMIEKCHbIMU LeHTpaMm) coumanbHOro 0BCnyXMBaHus HaceneHusl, coLumanbHO-peabunMTtayMoHHbIMK LIeHTpamMm
[OI1S1 HECOBEPLUEHHONETHUX, LEHTPaMn peabunmtaumm MHBanMaoB, LEHTPAMK coLmarnbHOM MOMOLLM CEMbE U OETSM U APYIMMI IOPUANYECKMMU NTULI@MX HE3aBUCUMO OT
NX OpraHM3aLnoHHO-NPaBOBOM GOPMbI U (MNN) MHOUBMAOYANbHLIMW NPeanpPUHUMATENSMM, OCYLLECTBSAOWMMN OEATENbHOCTb, aHANOMMYHY AeSATENbHOCTU YKa3aHHbIX
opraHuM3aLumii BKINOYaeT okasaHne CneayroLmnx coumanbHO-0bITOBbLIX YCIYr, COLManbHO-MEANLMHCKMX YCITYT, COLManbHO-MCUXONONMYECKUX YCNYT, counanbHO-
negarormvyeckmx yCryr, coumanbHO-TPYAOBbIX YCIYT, COLManbHO-NPaBOBbIX YCIYT, YCIYr B LIENSX NOBbILIEHUS KOMMYHUKATUBHOIO NoTeHUMarna nomnyvarenen counanbHbIX
YCIYT, UMEIOLLNX OFPaHNYEHNS] XXU3HEOEATENbHOCTH, B TOM YNCNe AeTel-MHBaNnaoB:

1. CoumanbHO-6bITOBbIE YCIyTU

1.1

MpenoctaBneHve
HEXUIbIX NOMELLEHUN,
OCHaLLEHHbIX
mebernbio,
obyvaowmm,
KOpPPEKLMOHHO-
pa3BMBaoLLUM
obopynoBaHuemM,
WHBEHTapeM, Ans
opraHusaumm un
npoBeneHns
peabunnMTaLMoHHbIX
NN abmnnTaLMOHHbIX
MeponpusTUN B
COOTBETCTBUM C
nopsiaKoMm,
YCTaHOBIEHHbLIM
YNOSTHOMOYEHHbBIM
opraHom

Ycnyra BknodaeT B cebst
npepocTaeneHne
NMOCTaBLLUNKOM COoLManbHbIX
YCINYTr HEXWUIOrO NOMELLEHNS,
KOTopoe oTBe4vaeT
caHuTapHo-
3NNAEMNONOTNYECKUM
TpeboBaHUsAM U
TpeboBaHMsAM 6e30MacHOCTH
He MeHee 2 KB. M Ha 1 vern.,
mebernu, obyyatoLlero,
KOPpPEKLNOHHO-
pasBuBatoLLEero
obopynoBaHus, UHBEHTapS.

B cooTtBeTcTBUMK C
YCTAHOBMEHHbIM
NoCTaBLUUKOM
coumarnbHbIX
yCnyr pexumom
paboThl, B nepuog
JencTeusi
Aorosopa o
npeaocTaBneHnn
coumanbHbIX

ycnyr

YcTtaHaBnuaertcs
YMNOMHOMOYEHHbIM
OopraHomM B
COOTBETCTBUN C
METOANYECKUMMU
pekoMeHaaunamm
no pacyerty
nogyLueBbIX
HOpPMaT1BOB
dmHaHCUMpOBaHWA
coumanbHbIX
yCnyr,
YTBEPXKOEHHbBIX
[MpasutenscTteom
Poccuinckon
depepauyum

[NokasaTenu kayecTtBa -

HeXunas nnowyagb OoImKHa
COOTBETCTBOBATb CaHUTApHO-

anngemMnonorn4ecknm

TpeboBaHuAM, OTBEYaTb
TpeboBaHuaM Be3onacHoCTH, B
TOM YMCre NPOTUBOMNOXaPHOMN,
obecneyuBaTb 6e3onacHoe n
KoMdopTHOE HaxoXaeHue
nony4yartens coumanbHbIX
yCryr B opraHv3aumn, a Takke
OOCTYMNHOCTb ANS MHBaNMAaoB.

OueHka pe3ynsraToB -
YO,OBMNETBOPEHHOCTb

Ka4yeCTBOM NpefocTaBrsieMon

ycnyru, oTCyTCcTBmE
060CcHOBaHHbIX Xanoo.

Ycnyra npegoctaBnseTcs
rpaxkgaHam, ykasaHHbIM B
nyHkTe 1.1 rmasbl 1 HacTosLWeEro
nogpasgena, 3a UCKNIYeHnem
rpaxgaH, obcnyxmsaembix no
TeXHonornm
«PeabnnntaumoHHbIN LEHTP Ha
OOMY» a Takke rpaxaaH,
yKasaHHbIX B nognyHktax 1.1.1 n
1.1.5 nyHkta 1.1 rmasbl 1
HacTosLero pasgena npu
yCrnoBuun npegoctaBneHnst
coumanbHbIX YCNyr B
AncTaHunoHHOM cpopmare.
Hexwurnble nomelleHns no
pasmepam, pacnonoXeHUsIM n
KOHGMrypawumm gOSMKHbI
COOTBETCTBOBAaTb CaHUTapPHO-
rMMrmeHnyYecknm Hopmam u
obecneymBaTb NpoBedeHne
MEpPONPUSATUIA C Y4ETOM
cneundmrkn obecnyxnBaemoro
nony4vatensi coumanbHbIX YCNyr,
[OCTYMHOCTM NSl MIHBaNUAoB U
OPpYrux nvy ¢ y4eTom
OorpaHuyeHun nx
XusHegeatenoHocTn. Mebenb
nony4varento couunarnbHbIX YCIyr
NpeaoCcTaBnseTcs B
COOTBETCTBUN C €r0 PUNYECKUM
COCTOSIHMEM M3 Ka4yeCTBEHHbIX




Marepuanos, mebenb OomKHa
ObITb YOOOHOM B NOMb30BaHUN,
COOTBETCTBYIOLLEN TPpeOOBaAHMAM
KOHCTPYKTUBHOW MPOCTOTBHI,
NpPoYHOCTK, BesonacHOCTU U
HaxOAsLLENCs B TEXHNYECKN
McnpaBHOM COCTOSIHUMN.
O6yuatoLlee, KOPPEKLNOHHO-
pasBuBatoLLee 0bopyaoBaHue,
WHBEHTapb A11s NpoBeaeHns
peabunuTaumoHHbIX 1
NpodnNakTN4eCcKmx
MEpPONPUSATUIA OOMKHbI ObITb
yAOOHLIMM 1 Ge30nacHbLIMMU.

1.2. |lNpepocTasneHve Ycnyra Bkntovaet B cebs 1 pa3 B oeHb B YctaHaenueaetcsa |[llokasaTenu kadecTsa - Ycnyra npegocTasnseTcs
npoaykToBoro Habopa |npegocTaBneHue nepuvog AeNCTBMA | yNONHOMOYEHHbIM | NPOAYKTbl B HAbope A0MKHbI rpaxgaHam, ykasaHHbIM B
B COOTBETCTBUM C NpoAayKTOBOro Habopa npu gorosopa o opraHom B ObITb 4OOPOKa4YECTBEHHD, noagnyHktax 1.1.1 n 1.1.2 nyHkTa
HopMamu, NPOXOXAEHUM KYpCOBOW npefocTaBneHnn | COOTBETCTBUM C UMeTb cepTudukaTsl 1 (Unm) 1.1 rmasbl 1 HacToALLero
YTBEPXAEHHBIMM KOMMIeKCHoN peabunuTauum | coumanbHbIX MeToaANYECKUMU nacrnopTa KayecTtsa. noapasgena, 3a UCKINioYeHnem
YNONTHOMOYEHHbLIM nonyyarento coumanbHbIX ycnyr pekomeHaaumamu | OueHka pesynsTarTos - rpaxagaH, obcnyxmBaembix No
OopraHom ycnyr B Bo3pacte ot 4 no pacyery YOOBMNETBOPEHHOCTb TEeXHONormm
MecsiLieB B COOTBETCTBUM C nogyLueBbIX KayecTBOM npefgoctasnsemMon | «PeabvnMTaumoOHHbIN LEHTP Ha
HOpMaMu NUTaHus B obbewme, HOpMaTunBOB yCcnyru, oTCyTCcTBME OOMYy».
YyTBEPXOEHHOM hrHaHCcupoBaHMs | 06OCHOBaHHbIX Xarnob. MpoaykToBbIN Habop
HenaptameHTOM. coumanbHbIX npegocTaBNAeTCs C y4eTOM
ycnyr, BO3paCcTHOW KaTeropumn
YTBEPXAEHHbIX nonyyarens counanbHbIX YCIyr.
MpaBuTENLCTBOM
Poccunckon
deaepauun
1.3. |KoHcynbTpoBaHue no | BeisBneHne npobnem Cpok YcraHaenuBaetca |[llokasatenu kayecTsa - Ycnyra okasbiBaeTcs
BOMpPOCaM coumarbHO- | nony4vatens coumnanbHbIX npegocTaBneHnst | yNMONTHOMOYEHHbIM | NPEAOCTaBNEeHNE YCryrm crneunanMcTom nocTasLLmKa
ObITOBOM aganTaumm u | ycnyr B cdpepe coumanbHO- | yCryrm opraHowm B OOIMKHO obecneunTb coumanbHbIX YCIyr, Briageowmum
coumanbHo-cpegoBon | 6biToBOW agantauum u yCTaHaBNMBAETCSA | COOTBETCTBUM C WHTEerpaumio nony4arens COOTBETCTBYIOLLUMU 3HAHUAMMU.
peabunuTaumm coumanbHO-CpegoBon WHAMBUAYaNbHO, | METOAMYECKMMM coumanbHbIX YCIyr B
peabvnuTauum nytem B nepwop, pekoMeHAaumaMM | obLiecTBo, pelleHne npobnem
nposeneHus 6eceg,; AencTseuns no pacyerty nonyyarens couunanbHbIX




npegocTaBneHne Jorosopa o noayLIeBbIX ycnyr B cdepe coumnarnsHo-
nonyyarento coumanbHbIX npegocTaBneHMn | HOPMaTMBOB ObITOBOM aganTaumm un
ycnyr nHdopmaumu, coumanbHbIX hMHaAHCUPOBaHKS | coumManbHO-CPEAOBOM
peKoMeHaLMIN O KOHKPETHbIX | yCryr coumanbHbIX peabunuTaumm.
OencTBUsX, onpegeneHue yCnyr, OueHka pe3synbsTaTos -
ONTMMarbHbIX PEXVMOB YTBEPXKAEHHbIX YOOBMNETBOPEHHOCTb
0obLLecTBEHHOM U CEMENHO- [MpaBuTenscTBOM | Ka4eCTBOM NpeaocTaBnseMoun
ObITOBON OEATENbHOCTU Poccuiickon ycryru, oTcyTcTene
nonyyatens coumanbHbIX depepauum 060CHOBaHHbIX xanob.
YCIyr B KOHKPETHbIX

coumanbHO-CpeaoBbIX

YCIOBWSIX U NpMcnocobneHuns

K HUM.

O6bem He Bonee 3 ycnyr 3a

Kypc, onpegensaeTca no

noTpebHoCcTMN.

1.4. |OkasaHue nomowm B |lpegoctaeneHne nomowm B | Cpok YctaHaenueaetcsa |[llokasaTenu kadecTtsa - Ycnyra npegocTasnseTcs
peanusauum obopynoBaHuUM Xunbs s NPeaoCcTaBneHnsa | ynonHOMOYEHHBIM | NPeaoCTaBneHne ycnyru rpaxkgaHam, ykasaHHbIM B
MeponpusaTui no onTMMaribHOW aganTtaumm K ycnyru opraHom B OOIMKHO obecneunTtb noanyHktax 1.1.1 n 1.1.2 nyHkTa
coumanbHo-6bITOBOM | NOTPEBHOCTAM nony4vartens yCTaHaBNMBaeTCH |COOTBETCTBUN C WHTerpaumio nonydvarens 1.1 maebl 1 HacToALLEero
agantaumm coumarnbHbIX YCNyr. MHOMBMAOYANbHO, | METOONYECKMMU coumarnbHbIX YCNyr B nogpasgena.

Ycnyra Bkntovaet B nepwviop, pekomMeHAauMamMu | obLlecTBO, pelleHne npobnem | Ycnyra okasbiBaeTcs
copencTeue B cbope 1 aencTeus no pacyerty nonyyarens coumnanbHbIX crneunanucTom nocrasLLmKa
HanpaeneHuM HeobxoaMMbIX | 4OroBopa o nogyLueBbIX ycnyr B cdepe coumanbHo- coumanbHbIX YCIyr, Briageowmm
OOKYMEHTOB B npegocTaBneHMM | HOPMaTMBOB ObITOBOM aganTauum um COOTBETCTBYIOLLUMUN 3HAHUAMMU.
COOTBETCTBYIOLLMNE OpraHbl U | coumanbHbIX hMHaHCUPOBaHWA | coumanbHO-CPEAOBOM
opraHuMsaumm. yenyr coumanbHbIX peabunutaumm.
O6bem He Gonee 2 ycnyr 3a YCIyr, OueHka pe3ynsraToB -
Kypc, onpegensietcs no YTBEPXKOEHHBIX YAOBIETBOPEHHOCTD
noTpebHocTMN. [paBnTensCTBOM | Ka4eCcTBOM NpedocTaBnsiemMon

Poccuinckon ycnyru, oTcyTcTBme

depepauun 0060CHOBaHHbIX »anoo.

1.5. | OkasaHue nomowm B | KoHCcynsTMpoBaHue no Cpok YctaHaBnueaetcsa |[lMokasaTenu kadecTtsa - Ycnyra npegocTaBnsieTcst
nogbope TeEXHWYECKMX | Bormpocam nogbopa NnpefocTaBneHns | YNOMHOMOYEHHBIM | NPEAOCTaBNEHME YCIYTy rpaxgaHam, ykasaHHbIM B
cpeacTs TEXHUYECKNX CPEACTB ycnyru opraHom B [OIMKHO cnocobcTBoBaTb noanyHktax 1.1.1-1.1.4 nyHkta
peabunutaumm peabunutaumm ¢ y4eTom yCTaHaBNMBAETCA |COOTBETCTBMM C NOMy4eHM0 TEXHNYECKOTO 1.1 maebl 1 HacToALEero

COCTOSIHUS! 340POBbS U MHOVBMAOYANbHO B | METOOMYECKMM cpencrtea peabunutaumu, nogpasgena.
WHAMBUAYanbHbIMU nepuog AencTBust | pekomeHgaumsamm | Heobxogumoro ans Ycnyra okasbiBaeTcs
0CODEHHOCTAMU nony4yaTtenst | gorosopa o no pacyerty COXpaHeHus nnm crneunanMcTom nocTasLLmKa




coumanbHbIX YCIyr .
O6bem He Bonee 3 ycnyr 3a
Kypc, onpeaensieTcs no
noTpebHoCcTHN.

npeaocTasneHnn
coumanbHbIX

YCIyT.

nogyLueBbIX
HOpMaTunBOB
hMHaHCMpOBaHWSA
coumanbHbIX
ycnyr,
YTBEPXKAEHHbIX
MpaButenscTtBOM
Poccunckon
depepauum

BOCCTaHOBIEHWNS 300POBbS
nonyyartens coumanbHbIX
YCRyT.

OueHka pesynLTaTos -
YOOBMNETBOPEHHOCTb
KayecTBOM NpeAocTaBnsieMon
ycnyru, oTCyTCcTBueE
060CcHOBaHHbIX Xanoo.

coumanbHbIX YCnyr, Bnaaerowmum
COOTBETCTBYOLUMUN 3HAHUSMMU.
CoTpyaHuK nocTaBLMKa
coumanbHbIX YCNyr OOMKEH
NposiBNATbL HEOOXOANMYHO
[OENMKATHOCTb U KOPPEKTHOCTb
MO OTHOLLEHUIO K NomnyyaTento
coumanbHbIX YCNyr.

2. CoumanbHoO-MeaULMHCKKe yenyru

2.1 |KoHcynsTvMpoBaHue no |Ycnyra npeaoctasBnsiercs B nepwuog YctaHaBnueaetcsa |[llokasaTenu kadecTsa - Ycnyra npegocTasnseTcs
BOnpocam nyTem onpegeneHus OEeNCTBuUSA YMNOMHOMOYEHHbLIM | NPEAOCTaBNEHNE yCnyrn rpaxgaHam, ykasaHHbIM B
MeaNLIMHCKOW MeTod0B U 0O6bEMOB Aorosopa o opraHomM B OOMmKHO obecneuntb okasaHme |nognyHkTtax 1.1.1-1.1.3 1.1.4,,
peabunutaumm ne4yebHO-0340POBUTENBHBIX | NPEAOCTaBNEHNN | COOTBETCTBUU C KBanuguumposaHHon nomowm | 1.1.6. nyHkta 1.1 rnasbl 1

MeponpusITUiA, a TaKke coumanbHbIX METOANYECKMU B NPaBUSIbHOM MOHUMaHWK 1 HacTosLLero nogpasaena.
npoBegeHns ycnyr pekoMeHAaUMAMUN | pELLIEHNN CTOSLLMX Nepeq Ycnyra npegocTaBnsieTcs
NMHAMBUAOYanbHbIX UK no pacyerty nornyyarenem coumarnbHbIX KBannuunpoBaHHbIMA
rpynnoBbIx 6ecef, nogyLueBbIX ycnyr coumarnbHo- crneynanmcTamMmm nNo KOHKPETHLIM
npoBeaeHNst NEKUNIA, HOpPMaT1BOB MEeONLIMHCKNX Mpobnem. npobnemam, BO3HUKLINM Y
obecneveHus nony4yatens puHaHcupoBaHusa | OueHka pe3ynsTaToB - nony4varensi coumanbHbIX YCNYr.
coumanbHbIX ycnyr coumanbHbIX YAOBIETBOPEHHOCTb
WMHPOPMaLIMOHHBIMU YCIyr, KayeCcTBOM NpenoCcTaBnsaemMomn
MaTepuanamm no Bornpocam YTBEPXKOEHHbBIX yCIyru, oTcyTcTBune
coumanbHO-MeaNLMHCKOM [MpaBuTenscTBOM | 06OCHOBAHHbIX Xanob.
peabunutaumm, Poccuiickon
¢opMnpoBaHMSt OCHOB depepauuu.
coumanbHO-MeaNLUHCKNX
3HaHWI, OBNageHns
npvemMamu camornoMOLLN.
Ycnyra npegocTaBnsieTcs npu
BO3HUKHOBEHWM Y MOry4yaTens
coumarnbHbIX yCryr
COOTBETCTBYHLLEN
noTpebHocTM.

2.2 | OueHka pa3Butus OcyuecTBneHune Mpu noctynnenun | YctaHaenueaetcsa |[lMokasaTtenu kadecTsa - Ycnyra npegocTaBnsieTcst
ONarHoCTUKN NCXOAHOIO Ha coumarnbHoe YMNOSTHOMOYEHHBIM | NpefoCTaBeHNE YCryrm rpaxgaHam, ykasaHHbIM B
cocTosiHus pebeHka (HepBHO- | obcnyxnBaHue opraHom B DOImKHO obecnevnTtb noanyHkte 1.1.2 nyHkta 1.1

NCUNXNYECKOro n cbquecmro

COOTBETCTBUM C

CoCTaBneHune

rnaBbl 1 HacTosILLLEro




pa3BuTuKS); onpedeneHne MeToANYECKUMU WHAMBUAOYaNbHOro nnaxa nogpasgena.
NMHAMBUAOYaNbHOro nnaxa pekoMeHAaunaMn | peabunuTaumoHHbIX Un Yecnyra npepgocTasnsaeTcs
peabnnmMTaunoHHbIX no pacyerty abynmTaLnoHHbIX crneunanucTom, Briageowmm
MeponpuUsATUN. noayLueBbIX MeponpuUsATUN. COOTBETCTBYIOLLUMUN 3HAHUAMMU.
O6bem - 1 ycniyra 3a Kypc. HOpMaTnBOB OueHka pesynsraTos -

drHaHCUPOBaAHUA | yOOBNETBOPEHHOCTb

coumanbHbIX Ka4yeCcTBOM NpefocTaBnsieMon

yCnyr, yCnyru, OTCyTCTBME

YTBEPXKAEHHbIX 060CHOBaHHbIX Xanob.

MpaBuTEensLCTBOM

Poccuiickon

depepauum

2.3 |lMNpoBegeHune neyebHo- | OpraHusauus u nposegeHve |B cooTtBeTcTBUM ¢ | YcTaHaBnmBaeTcs |[lokasatenu kadecTsa - Ycnyra npepgocTtasnseTcs ¢
0340POBUTENBHbIX NHAMBUAOYaNbHbLIX UK YCTAHOBMNEHHbLIM | YNIONTHOMOYEHHbLIM | IPefoCTaBleHne ycnyru Y4Y4ETOM COCTOSIHUSA 300POBbA
MeponpuATUR rPYnmnoBbIX 3aHATUI NoCTaBLLMKOM opraHom B OOIMKHO crnocobcTBoBaTh nonyyarensi.

nevebHoW, aganTMBHON coumanbHbIX COOTBETCTBUN C COXpaHeHuo 1 (nnn) Ycnyra okasbiBaeTcs
hn3KynsTYpONn; yCRyr peXumom, B | METOANYECKUMU BOCCTaHOBIEHMWIO 300POBbS crneunanucTom nocrasLumka
OCYLLECTBEHNE Maccaxa, nepuog AencTBus | pekomeHaaumsammn | nonyyarens coumanbHbIX coumanbHbIX YCIyr, Briageowmnm
aproTepanuu, gorosopa o no pacyery ycnyr, GOpMUPOBaHUIO COOTBETCTBYIOLLUMUN 3HAHUAMMU.
KMHe3oTepanmu, npegocTaBneHnn | nogyLueBbIX 300poBOro obpasa XuU3Hu.
dwmsmoTepanmm. coumanbHbIX HOpMaTunBOB OueHka pesynbLTaTos -
IpaxgaHam, yKkasaHHbIM B ycnyr UMHaHCUPOBaAHUSA | yOOBNETBOPEHHOCTb
noanyHktax 1.1.1-1.1.4, couuanbHbIX Ka4yeCcTBOM NpenocTaBisieMon
nyHkta 1.1 rmasbl 1 ycnyr, yCryru, otTcyTcTene
HacTosiLwero nogpasgena, He YTBEPXOAEHHbIX 060CHOBaHHBbIX anob.
6onee 10 ycnyr 3a kypc no MpaButenscTBOM
Kaxxgomy BUAOY YCIyr. Poccuinckon
lpaxgaHam, ykazaHHbIM B denepauun

YKa3aHHbIM B MOAMYHKTE
1.1.5 nyHkTa 1.1 rnasbl 1
HacTosLwero nogpasgerna-
opraHunsaumsi U npoBegeHne
rpynnoBbIX 3aHATUN
afanTMBHOW PU3KYNBTYPOM,
aproTepanumu He bonee 36
yCnyr 3a Kypc.

lpaxpaHaM, ykasaHHbIM B
nognyHkte 1.1.6 nyHkTa 1.1
rmaebl 1 HAcTosILLIErO




nogpasgena, He 6onee 20
yCNnyr 3a Kypc Mo Kaxgomy
BMAY ycnyr (Maccax,
dusnotepnusi), He 6onee 40
yCNnyr 3a Kypc Mo Kaxgomy
BMAy ycnyr (nedyebHas,
aganTuBHas (puskynesrypa).

2.4 | INoroneamyeckas OwnarHocTuka peyeBbix Cpok YctaHaenueaetcsa |[llokasaTenu kadecTtsa - Ycnyra okasbiBaeTcs

nomMoLlb HapyLleHun; npegocTaBneHns | yNnONTHOMOYEHHbIM | NPEAOCTaBNEeHNe YCryrm crneunanucTom nocrasLumka
noroneguyeckas koppekumus, |ycnyrm opraHom B OOIMKHO obecnevnTb coumarnbHbIX YCRyr, BNaaeLwmum
B TOM 4ucne C yCcTaHaBnuBaeTCs | COOTBETCTBUM C dopmmnpoBaHne peveBbIxX COOTBETCTBYOLUMMMN 3HAHUSMMW.
NCMonb30BaHNeM WHAMBMAYANbHO B | METOANYECKUMU CPEeAcTB KOMMYHMKaLM,
NOronegnyecKkoro Maccaxa. |nepvog AeNCTBUS | peKoMeHJaunsMu | CTUMYNALUMIO pe4eBon
lpaxgaHam, yka3aHHbIM B Aoroeopa o no pac4yerty aKTUBHOCTM, KOPPEKLMIO
nognyHktax 1.1.1-1.1.4, npegocTaBnieHny | nogyLeBbiX peyeBbIX HE4OCTaTKOB.
nyHkTa 1.1 rmasbl 1 coumanbHbIX HOpMaTnBOB OueHka pesynesTaTos -
HacTosLero nogpasgena, He |ycnyr hMHaHCUPOBaHMS | yAOBNETBOPEHHOCTb
6onee 10 ycnyr 3a kypc. coumanbHbIX KayeCcTBOM NpenoCcTaBnsaemMomn
lpaxgaHam, yKkazaHHbIM B yCnyr, yCcnyru, OTCyTCTBME
nognyHkte 1.1.6 nyHkTa 1.1 YTBEPXKAEHHbIX 060CHOBaHHbIX Xanoo.
rmasbl 1 HacToALLEro MpaBuTENLCTBOM
nogpasgena, He 6onee 30 Poccuiickon
ycnyr 3a Kypc. Penepauun

2.5 |CoumansHo- Mepuoamndeckoe HabnogeHue | Cpok YcraHaenusaetca |[llokasatenu kayecTsa - Ycnyra npepocraenseTcs

MeaULIMHCKUIA 3a nonyyarenem couvarnbHbIX | IpegocTaBneHns | ynonHOMOYEHHbIM | MpefoCcTaBneHne yenyrm rpaxgaHam, ykasaHHbIM B

naTpoHax ycnyr Ansi CBOEBPEMEHHOro | ycnyru opraHomM B OOMKHO obecneunTb nognyHktax 1.1.1,1.1.2, 1.1.4,
BbISIBNIEHWS OTKIIOHEHWU B yCTaHaBNUBAETCA | COOTBETCTBUM C CBOEBPEMEHHOE BbIsiBIEHNE 1.1.6 nyHkTa 1.1 rmasbl 1
COCTOSIHMU €ro 340POBbS U WHAMBUAYaNbHO | METOAMYECKMMM coumanbHO-MeaNLNHCKMX HacTosLLero nogpasgerna 3a
oKasaHus emy npwm pekomeHAauMamMu | npobrem n okasaHve NOMOLUM | UCKITKOYEHUEM rpaxaaH,
Heobxo0aQMMOCTH coumarnbHO- no pac4yerty B UX peLUeHum. obcnyxrBaeMbIx N0 TEXHOMNOrMK
MELMLMHCKON NoMOLLM (B T.u. nogyLleBbIX OueHka pesynsraToB - «PeabunutaunoHHbI LEHTP Ha
KOHCYNbTUpOBaHVe B HOpMaTnBOB yOOBNETBOPEHHOCTb AoMy». Ycnyra okasblBaeTcs
NpoBeAeHNM coumarnbHO- dMHaHCMPOBaHNS | Ka4eCTBOM NPeaoCTaBsAeMOoN | cneuManncTom NocTaBLiuKa
MELMLUMHCKON peabunuraumm coumarnbHbIX ycnyru, oTcyTcTBuME coumarnbHbIX YCNyr, BnaaeLwmm
B AOMALUHUX YCIOBUSX). ycnyr, 060CHOBaHHBbIX anob. COOTBETCTBYHLUMMMN 3HAHUSMW.
Ycnyra npegocTaBnsdeTcs npu YTBEPXAEHHbIX
BO3HMKHOBEHMWU Y Nornyyarens MpaBuTENBECTBOM
coumarnbHbIX yCryr Poccuinckon
COOTBETCTBYIOLLEN depepauun




notpebHoCTML.

3. CoumanbHO-Ncuxonorn4eckue ycnyru

3.1 |lMcuxonorunyeckas BbisiBneHvne n aHanus B nepwvog YcraHaBnuBaetca |[llokasatenu kayecTsa - Ycnyra okasbiBaeTcs
AnarHocTuka u NCUXMYECKOro COCTOAHUA U AencTeus YMOMHOMOYEHHbLIM | NPeAoCcTaBneHne ycnyru crneuManMcToM nocTasLUMKa
obcnenoBaHne MHAUBMAYaNbHbIX gorosopa o opraHomM B OOIMKHO obecneynTb coumanbHbIX YCNyr, UMELLNM
NNYHOCTH 0COBEHHOCTEN NMNYHOCTK npefocTaBneHnn | COOTBETCTBUM C COCTaBrieHne nporHosa u ncuxoriormdyeckoe obpasoBaHue,

nony4vaTens coumanbHbIX counanbHbIX MeToANYECKUMU pa3paboTKy pekomeHZaummn no | Nnbo npuBneyYeHHon

YCIyr. yenyr pekoMeHAaUNSaMN | TPOBEAEHMIO KOPPEKLMOHHbBIX | OpraHnsaumen, okasbiBatoLLemn

IpaxgaHaM, ykasaHHbIM B no pacyety MEepPOonNpUsTUN. NCUXONOrM4YeCcKme ycnyru.

noanyHkrax 1.1.1, 1.1.3, nogyLueBbIX OueHka pesynesTaTos - Mpw okazaHum ycnyru

1.1.4,1.1.5 nyHkta 1.1 massbl HOpMaTnBOB YAOBMNETBOPEHHOCTb NPUMEHSIOTCA AMarHoCcTU4eckme

1 HacTosiWero nogpasaena, hMHaAHCUPOBAHWS | Ka4eCTBOM NPEeAoCTaBNSAEMON | METOAMKN U MHCTPYMEHTapun.

He Bonee 3 ycnyr 3a Kypc. coumanbHbIX yCnyru, OTCyTCTBME B oTHOLWweEHWK

IpaxpaHaMm, ykasaHHbIM B ycnyr, 060CHOBaHHbIX Xanoo. HecoBepLUEHHOMNETHNX, UX

nognyHkTte 1.1.6 nyHkta 1.1 YTBEPXKAEHHbIX poauTenen (3akOHHbIX

rmaBebl 1 HacTosLero [MpaButenscTBOM npencraBsmTenen), ycnyra

nogpasgena, He 6onee 12 Poccuiickon npegocTaBnsaeTcs Npu Hanu4mMm

ycnyr 3a Kypc. depnepauun NMCbLMEHHOrO cornacus
nony4vaTtenst coumnanbHbIX yCnyr
Unu ero NpeacTaBuUTeNs Ha
nony4yeHne gaHHOW yCnyru.

3.2 |lpoBegeHue oueHkn | lpoBeneHue B nepvopg YctaHaBnuBaetcs |[lokasatenu kayecTtBa - Ycnyra npegocTtaBnsaeTtcd
NCUXONOrMYecKoro NCUXONOrMYECKON OLEHKM OencTeus YMOMHOMOYEHHbLIM | NPefoCcTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
KnumaTta B ceMbe XapakTepa BHYTPUCEMENHbIX |OoroBopa o opraHom B OOMKHO obecneynTb noanyHkte 1.1.2 nyHkta 1.1

OTHOLLEHWI, B TOM YuUcne npefocTaBneHnn | COOTBETCTBUM C COCTaBrieHne nNporHosa u rnaebl 1 HacTosLWero

XapakTepa B3aumMogencTsnsa | coumanbHbIX MeToAnYECKUMU pa3paboTKy pekomeHZauummn no | nogpasgena

maTtepu 1 pebeHka Ha yenyr pekoMeHAaunsaMn | IpOBEAEHMIO KOPPEKLMOHHBIX | Ycrnyra okasbliBaeTcs
3MOLMOHANBHOM, no pacyery MEepONpPUATUR. CcrneLmanmMcToM NocTaBLUMKa
PU3NYECKOM U MEHTAITbHOM NoAyLLEBbIX OueHka pesynbTaTos - coumanbHbIX YCIyr, UMEoLWUM
YPOBHE; HOpMaTnBOB YOOBMNETBOPEHHOCTb ncuxorornyeckoe obpasoBaHue,
nposeneHne (PUHAHCUPOBAHUSA | Ka4yeCTBOM MpenocTaBnsieMon |nnbo nprBneYeHHoOM
MCUXONOrMYECKON OLLEHKM coumanbHbIX yCnyru, OTCyTCTBME opraHusaumen, okasblBatoLLEen
yCrnoBui (pnsnyeckoro, yChyr, 060CHOBaHHbIX Xanob. ncuxonornyeckue ycnyru.
NCUXMYeCcKoro, YTBEPXKAEHHbIX Mpu okazaHuu ycnyru
3MOLMOHAnNbLHOro, MpaBuTtenscTBOM NPUMEHSIOTCA AMarHoCTU4eckme
WHTENMNeKTyanbHOro Poccunckon METOAMKU U NHCTPYMEHTapumn
pa3Butna pebeHka. denepauun

O6beM - 2 ycnyru 3a Kypc.




3.3

CoumanbHo-
ncuxonornyeckoe
KOHCYNbLTUpOBaHMe

BoisBneHne 3HaunmbIx 4ns
nonyyarens couuanbHbIX
ycnyr npobnem coumarnsHO-
MCUXONOrMYECcKoro
cogepXaHus - B obnactum
MEXINYHOCTHbBIX
B3aMMOOTHOLLEHWUI,
obLeHuns, noBegeHns B
ceMbe, B rpynne (y4ebHowu,
TpygoBsow), B o6LiecTse, npu
paspeLueHnn pasnmyHbIX
KOHMMKTHBIX CUTYaLnn,
nNpo6rnem fMYHOCTHOTO pPoCTa,
coumanusaumn nu gpyrux;
obcyxaeHue ¢ nonydartenem
coumanbHbIX ycnyr
BbISIBNIEHHbIX MPObNem ¢
Lienbio packpbITUs 1
MOBUNM3aLUN BHYTPEHHNX
pecypcoB Ans nx
nocrnegywoLlero peLleHuns;
OoKasaHue rnepBu4HoOn
MCUXONOrMYECKON NOMOLLIM B
peLlEHNM BbISIBNEHHbIX
COLManbHO-NCMXONOTMYECKMX
npo6nem, B BOCCTAHOBIEHNM
afeKBaTHbIX CoLMarnbHbIX
OTHOLLEHUA 1 B
dopMmnpoBaHUN NO3UTUBHOM
YCTaHOBKM Ha couunanbHo-
MCUXOIOTNYECKYIO
peabunutaumio;
npegBapuTernsHoe
onpegeneHuve Tvna (Bnaa)
HeobxoaMMmon B AanbHeNLeM
ycnyru no coumanbHo-
MCUXOIOrMYECKom
peabunuraumm, yTouHeHne
ee codepxaHuns B Kakaom
KOHKPETHOM cryyae.

B nepuopg
JencTeusi
Aorosopa o
npeaocTaBneHnn
coumanbHbIX

yenyr

YctaHaBnuBaetcs
YMOTHOMOY€EHHbIM
opraHom B
COOTBETCTBUM C
MEeTOANYECKUMN
pekoMeHaaunsamm
no pacyety
NnoayLEeBbIX
HOpMaT1BOB
hrHaHCUMpoBaHWS
coumanbHbIX
YCIyr,
YTBEPXKAEHHbIX
MpaBuTenLCTBOM
Poccuiickon
denepauun

[Nokasartenu kadyecTBa -
npeaocTaBneHne ycnyrm
[OoImKHO obecneynTtb
cybbekTuBHOE obneryeHne
3MOLIMOHAIbHOIO COCTOSAHUSA
nony4arensi coumnanbHbIX
YCIyr, okazaHme nomoLLm
nony4arento coumnarbHbIX
YCIyr NO HanaxuwBaHuio
MEXMNYHOCTHbIX OTHOLLIEHWUH,
Nno NpenynpeXxaeHuio n
NpeodoneHnto KOHMIUKTHBIX
cuTyaumi. [lomkHa ObiTb
paspeLleHa Unm CHxXeHa
aKkTyanbHOCTb
NCUXONOrM4Yeckom Npobnemel.
OueHka pe3ynbsTaToB -
YAOBIETBOPEHHOCTb
Ka4yeCTBOM NpegocTaBrsieMon
yCIyru, oTcyTcTBune
060CHOBaHHbIX »anoo.

Ycnyra okasbliBaeTcs
crneunanMcTom nocrasLiMKa
coumanbHbIX YCNyr, UMELLINM
ncuxonorn4yeckoe obpasoBaHue,
nnbo npuBneyYeHHon
opraHusaumen, okasblBatoLLemn
NCUXONOrMYecKkmne yCnyru.
Ycnyra npegoctaBnsaeTcs ¢
Y4ETOM pe3ynsLTaToB
NMCUXONOrMYEeCKOM ANarHOCTUKUN U
obcnenoBaHMs NMUYHOCTH,
OLIEHKM MCUXOI0rMYecKoro
KnumaTa B ceMbe nonydarens
coumanbHbIX YCNyr.




lpaxgaHam, yKkazaHHbIM B
nognyHkrtax 1.1.1-1.1.3,
rmasbl 1 HacTosLero
nogpasgena, He bonee 2
ycnyr 3a Kypc.

lpaxgaHam, yka3aHHbIM B
nognyHkte 1.1.4 nyHkra 1.1
rmasbl 1 pasgena 1
HacTosLwero nogpasgerna, He
bonee 3 ycnyr 3a kypc.
lpaxpaHam, yKkazaHHbIM B
nognyHkte 1.1.5 nyHkTa 1.1
rnasbl 1 pasgena 1
HacTosLLero nogpasgena,- He
Gonee 3 ycnyr 3a Kypc.
lpaxgaHam, yka3aHHbIM B
nognyHkTte 1.1.6 nyHkta 1.1
rmasbl 1 HacTosLero
nogpasgena, He 6onee 12
ycnyr 3a Kypc.
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3.4

Oka3zaHue
NMCUXOMNOrMyecKom
nomMoLLm

Ycnyra npegocTtaBngeTcd
nyTemM nNpoBeaeHns
MHAMBUAOYanbHbIX U
rPynmnoBbIX 3aHATUNA.
OcyulecTBneHne
MeponpusaTUii No
aKkTyanusauum NMMYHOCTHbIX
pecypcoB, NPUHATUIO
CNOXMBLLENCSA CUTYaL MM,
MOWCKY W1 aKkTyanunsaumm
cTparterui cosnagaHus,
perynsaumm aktyanbHOro
NCUXNYECKOTO COCTOSIHUSA.
McuxokoppeKkuMoHHas
paboTa 3aknto4yaeTcs B
aKTUBHOM MCUXONOrMYEecKoMm
BO30eNCTBUN, HanpaBneHHOM
Ha npeogorieHne nnu
ocrnabneHne OTKINOHEHU B

B nepvopg
JencTeusi
gorosopa o
npenocTaBneHnn
coumarnbHbIX

ycnyr

YcTtaHaBnuBaeTcs
YMOMHOMOYEHHbIM
opraHom B
COOTBETCTBUM C
METOANYECKNMU
pekomMeHaaunsamm
no pacyety
NoAyLLEBbIX
HOpMaTMBOB
dhurHaHcupoBaHua
coumanbHbIX
ycnyr,
YTBEPXKAEHHbIX
[NpaButenscTBOM
Poccuiickon
deaepauun

[NokasaTtenu kavecTBa -
npepocTasnexHve ycryrm
OOIMKHO crocobcTBoBaTh
CyObEKTUBHOMY OBMneryeHuno
3MOLIMOHANBHOIO COCTOAHMUSA
nonyyarens couunanbHbIX
ycnyr, obecneynBaTb
YCTONYUBOCTb
BHYTPUCEMENHBIX OTHOLLIEHUNA,
cnocobcTBoBaTh
npegynpexaeHunio
NMCUXNYECKMX OTKIOHEHNN,
CO3[aHuIo YCrioBu Ans
NOJSTHOLIEHHOIO MCUXNYECKOTo
pasBUTUSA NINYHOCTMW.

OueHka pesyneLTaTos -
YOOBMNETBOPEHHOCTb
KayeCcTBOM NnpefocTaBnsieMon
yCnyru, oTcyTCcTBME

Ycnyra okasbliBaeTcs
crneunanmMcTom nocraBLMKa
coumanbHbIX YCIyr, UMEKLLNM
ncuxonorn4yeckoe obpasoBaHue,
nnbo npuBneyYeHHom
opraHusaumen, okasblBatoLLemn
NCUXONOrM4YeCcKmne ycnyru.
Ycnyra npegocTaBnsaeTcs ¢
Y4ETOM pe3yrLTaTtoB
NCUXONOrMYeCKOn ANArHOCTUKUN U
obcnenoBaHMs NMUYHOCTH,
OLIEHKM NMCUXONOTrMYecKkoro
Knumara B cemMbe nosny4artens
coumanbHbIX YCIyT.




pa3BUTMU, IMOLMOHANBHOM
COCTOSIHMM 1 NOBEAEHUM
nonyyarens couuanbHbIX
yCnyr ¢ uenbio obecnevyeHns
COOTBETCTBMUSA ITUX
OTKIMOHEHWI BO3PaCTHbIM
HopmaTtMBam, TpeboBaHUAM
coumansHon cpepbl U
WHTepecam nony4arens
coumanbHbIX YCNYT.
lpaxpaHam, yKkazaHHbIM B
nognyHktax 1.1.1-1.1.3
nyHkTa 1.1 rmassbl 1
HacTosLLero nogpasgerna, He
Gonee 7 ycnyr 3a Kypc.
lpaxgaHam, yKkazaHHbIM B
nognyHkTte 1.1.4 nyHkta 1.1
rmaebl 1 HacTosLLEro
nogpasgena, He 6onee 14
ycnyr 3a Kypc.

lpaxpaHam, ykasaHHbIM B
nognyHkte 1.1.5 nyHkTa 1.1
rmasbl 1 HacToALLEro
nogpasgena, He 6onee 18
ycnyr 3a Kypc.

IpaxgaHam, yKkazaHHbIM B
noanyHkte 1.1.6 nyHkTa 1.1
rmaebl 1 HacTosLLEro
noapasgena, He 6onee 90
ycnyr 3a Kypc.
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060CcHOBaHHbIX Xanob.

3.5

CoumanbHo-
NMCUXONOrNYECcKuin
naTpoHax

Mepuropgunyeckoe HabnogeHne
3a nony4arenem coumanbHbIX
ycnyr Ansi CBOEBPEMEHHOTO
BbISIBNIEHMS CUTYaLMI
ncuxmnyeckoro anckomdopra
NN MEXITUYHOCTHOIO
KOHIMKTa 1 Jpyrux
cuUTyauui, CnOoCoBHbIX
YXYALWUTb YCIOBUS €ro

Cpok
npegocTaBneHns
ycnyru
ycTaHaBnuBaeTcs
WHAMBMAYANBHO

YcTaHaBnmBaeTtca
YMOTHOMOYEHHbIM
opraHom B
COOTBETCTBUM C
MeTOANYECKUMU
pekoMeHaaunsaMmm
no pacyerty
noayLIeBbIX
HOpPMaTMBOB

[NokasaTenu kavecTtBa -
npeaocTaBneHne ycnyrm
[OIMKHO obecneynTb
CBOEBPEMEHHOE BbIsiBNEHNE
CUTYaUWU NCUXNYECKOTO
anckomdopTta unm
MEXIMYHOCTHOrO KOHNMKTa 1
Opyrux cuTyaumin, cnoCobHbIX
YXyOLWnNTb YCINOBUS

Ycnyra npegocTtaBnsaeTtcd
rpaxkgaHam, ykasaHHbIM B
noanyHktax 1.1.1mn 1.1.2,1.1.4,,
1.1.6. nyHkta 1.1 rnasbl 1
HacTosLero nogpasaena 3a
WCKITIOMYEHMEM TpaXKaaH,
obCnyXmMBaeMbIX MO TEXHOMOMMK
«PeabunmtaunoHHbIN LEHTP Ha
OOMY».




KU3HeOeATenbHOCTH, 1
oKasaHus emy npu
HeobXoaMMOCTU coLluanbHO-
NMCUXONOrMYEeCKOM NOMOLLN.

1

2

PUHaAHCUpOBaHUSA
coumanbHbIX
ycnyr,
YTBEPXKOEHHbIX
MpaBuTenLcTBOM
Poccuinckon
denepauuu

XN3HeOenaTenbHOCTH
nonyyarens couunanbHbIX
YCNyr, a TaKkkKe OOIMKHO
obecne4nTb CBOEBPEMEHHOE
oKasaHwue coumarnbHo-
MCUXONMOrMYECKON MOMOLLIN.
OueHka pesynbLTaTos -
YO,OBMNETBOPEHHOCTb
KayeCcTBOM NpenoCcTaBnaemMomn
ycnyru, oTcyTcTBME
060CHOBaHHbIX Xanob.

Ycnyra okasbliBaeTcs
crneunanmMcTomM nocraBLiMKa
coumanbHbIX YCNyr, UMELLINM
ncuxonorn4yeckoe obpasoBaHue,
nnbo npuBneyYeHHon
opraHusaumen, okasblBatoLLemn
NCUXONOrMYecKkmne yCnyru.
Ycnyra npegoctaBnsaeTcs ¢
Y4ETOM pe3ynsLTaToB
NMCUXONOrMYEeCKOM ANarHOCTUKUN U
obcnenoBaHMs NMUYHOCTH,
OLIEHKM MCUXOI0rMYEecKoro
KnumaTa B ceMbe nonydarens
coumanbHbIX YCNyr.

4. CoumanbHo-ne

Jarorunyeckue ycnyrum

4.1

CoumnanbHo-
negarormyeckas
KoppeKLusi, BKMoYas
ONarHoCTUKY v
KOHCYNbLTUpOBaHWe

BbisiBneHune n aHanua
ocobeHHocTelN
obpaszoBaTenbHOro cratyca
nonyyarens couunanbHbIX
YCNyT N YNIEHOB Er0 CEMbM,
OrpaHNYeHnn cnocobHOCTH K
00y4eHuto, B OLIEHKe
COXPaHHOCTM
obeobpasoBaTenbHbIX U
npodeccnoHanbHO BaXXHbIX
Ka4yecTB, onpegensoLwmx
CMOCOBHOCTM 1 BO3MOXHOCTHU
B obnactu
06y4eHusi/obpazoBaHus,
noTpebHOCTN B NOMyYeHMN
coumanbHO-Negarorn4ecknx
yenyr;

OkasaHne nomoLu
ronyyarento coumanbHbIX
ycnyr B Nony4YeHum
obpasoBaTenbHbIX YCNyr ¢
Lenblo NPUHATUS
OCO3HaHHOTO PELLEHUS MO

CoumnanbHo-
neparornyeckas
AnarHocTuka
ocyLlecTBnsieTcs
npu npuemMe Ha
coumarnbHoe
obcnyxuBaHue, a
Takke npu
BbIObITUN.
MeprnoanyHoCTb
OCYLLECTBIEHMS
coumanbHo-
negarorm4eckoro
KOHCYNLTUPOBaHU
S1 1 KOoppekumu,
onpepensieTcs B
COOTBETCTBUU C
pekoMeHaaunsMm
, MONYYEHHbIMU B
xoge npoBeneHus
coumanbHo-
negarorm4eckomn
ONarHocTuku

YctaHaBnuBaetcs
YMOSTHOMOYEHHbBIM
opraHom B
COOTBETCTBUM C
METOANYECKNMM
pekoMeHaaunamm
no pacyety
NnoayLeBbIX
HOpMaTMBOB
PUHAHCUpOBaHUS
coumanbHbIX
yCnyr,
YTBEPXKAEHHbIX
MpaBuTEnbLCTBOM
Poccuiickon
depepauun

[NokasaTenu kavyecTBa -
npegocTaBnexHne ycnyrm
JOIMKHO obecneynTb
CBOEBPEMEHHOE BbISIBNEHNE
couuranbHO-neaarornyeckmnx
npobnem nony4atens
coumanbHbIX YCNyr,
npeogoneHne unm
ocnabneHne OTKNOHEHUN B
noBeaeHUn nony4vatens
coumanbHbIX YCIyT.

OueHka pesynbsTaTos -
YLO,OBMNETBOPEHHOCTD
Ka4ecTBOM NpeaocTaBnsiemMomn
ycnyru, oTCyTCTBME
060CHOBaHHbIX »anoo.

Ycnyra okasbiBaeTcs
crneuuanucToMm, Bragetomnm
COOTBETCTBYIOLLNMU 3HAHUSIMMU.
Mpu okasaHuu ycnyru
NPUMEHSITCA AnarHocTuyeckme
METOAMKN N NHCTPYMEHTapPUN.
MpepocTtaBneHue ycnyru
HanpaBsreHo Ha npeodoneHne
unun ocnabnexHve oTKIOHEHWN B
noesegeHUn nornyyaTens
coumanbHbIX YCNyr € Lenbio
obecnevyeHnsi COOTBETCTBUS ATUX
OTKMNOHEHUI BO3paCTHbIM
HopMaTunBam, TpeboBaHNAM
coumansHon cpeapl U
MHTEepecam camoro nony4arens
coumanbHbIX yenyr. B
OTHOLLEHUN
HECOBEPLUEHHONETHUX, UX
poauTenen (3aKkoHHbIX
npeacTaBsuTenen), ycnyra
npeaocTaBnsAeTcs Npu Hannymuu
NMCbMEHHOrO cornacus




BbIOOpPY YPOBHS, MecCTa,
dopMbl 1 YyCrOBWUIA
00yyeHusi/obpasoBaHms,
MepOnpUSaTUNA,
obecne4vmBaroLLnX OCBOEHNE
obpasoBaTenbHbIX NporpamMm
Ha onTMManbHOM YpPOBHE, MO
nogbopy v MCNonb30BaHUI0
HeobxoaMMbIX y4eBHbIX
Nocobun N TEXHUYECKNX
cpencTts obyveHus, y4ebHoro
obopynoBaHusa € y4eToMm
ocobeHHocTen
obpaszoBaTenbHOro
noTeHumana nony4arens
coumanbHbIX YCNYr 1 CTENEHM
OorpaHM4YeHUn cnocoBbHOCTH K
0byyeHunto;

Passutne n ncnpasnexHue
NCUXMYECKNX N (PU3NYECKNX
yHKUMIA nonyyaTtens
coumanbHbIX ycnyr
negarormyeckmumMm MetTogamm
N cpeacTBamu.
Meparornyeckasi Koppekums
OCYLLECTBIISIETCA B NpoLecce
MHAMBUAOYanbHbIX U
rPynnoBbIX 3aHATUI C
noronegom, ¢ negarorom-
aedekronorom (Tudpno-,
cypao-,
onuvrocpeHonegaroramm).
paxxgaHaM, ykasaHHbIM B
noanyHktax 1.1.1-1.1.3
nyHkTa 1.1 masbl 1 pasgena
1 HacTosiLero nogpasaena,
He Bonee 5 ycnyr 3a kypc.
lpaxgaHam, ykazaHHbIM B
nognyHkte 1.1.4 nyHkra 1.1
rnasbl 1 HacTosLEero
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nonyyarens couuanbHbIX ycrnyr
Wnun ero nNpeacTaBuTens Ha
nonyyeHne AaHHOW YCIyru.




nogpasgena, He 6onee 10
ycnyr 3a Kypc.

IpaxgaHam, yKazaHHbIM B
nognyHkTte 1.1.6 nyHkta 1.1
rmasbl 1 HacTosLLEro
nogpasgena, He 6onee 12
yCnyr 3a Kypc.
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4.2,

MpoBeneHne oueHkn
OBuratenbHbIX,
NMCUXNYECKMX W
CEHCOPHbIX (OYHKLNIA
opraHuama, OLEeHKM
YPOBHS
NPOOYKTMBHOCTM
OeATenbHOCTH

MpoBeneHne oueHkn
OBuraternbHbIX, MCUXUYECKMX,
CEHCOPHbIX OYHKLNIA
opraHuama pebeHka wu
BbISIBNIEHME BO3MOXHOCTUN U
CNoCOBHOCTM OCYLLECTBNSATb
Ha PU3MONOrNYECKOM U
NCUXNYECKOM YPOBHE
yKasaHHble OYHKLMK
opraHusma c y4eTom
BO3PaCTHbIX HOPM pa3BUTUS;
npoBeAeHne ANarHoCTUKN U
oLeHKa chopMNPOBaHHOCTH
pasnnyHbIX KOMMNOHEHTOB
nosHaBaTenbHOn cdepbl
pebeHka (MepuenTUBHbIX,
MHECTUYECKMX,
MbICIIUTENBHBIX, PEYEBLIX) U
BbISIBIIEHME YPOBHSA
BOCNpUATUS pebeHKom
OKpYXalLnx ero npegmeTos,
pasBUTUSA €ro BHMMaHWs,
NamsATH, MbILUSNEHNS;
npoBegeHNe OLEHKU
NPOAYKTUBHOW OEATENbHOCTH
W BbISIBNIEHNE YPOBHS
BKITHOYEHHOCTMN pebeHka B
MUWKPOCOLNYM, CNIOCOBHOCTM
CaMOCTOSATENBHO
OpraHu3oBarb CBOH
0edaTenbHOCTb, 3P HEKTUBHO
B3aMMOJEeNCTBOBATb C

B nepwog
nencTeus
Aorosopa o
npeaocTaBneHnn
coumanbHbIX
ycnyr

YcTaHaBnuBaeTcs
YMOMHOMOYEHHbIM
OopraHom B
COOTBETCTBUM C
METOANYECKNMM
pekomMeHaaunamm
no pacyerty
nogyLleBbIX
HOpMaTMBOB
hrHaHCUMpoBaHWS
coumranbHbIX
YCIyr,
YTBEPXKOEHHbBIX
[MpasutenscTteom
Poccuiickon
deaepauuu

[NokasaTtenb ka4yecTBa -
npegocTaBnexHne ycnyrm
JOMmKHO obecneynTb
onpeaeneHne ypoBHsi
pa3BuTUs pebeHka ans
OCYLLIECTBIEHNS HEOBXOANMON
KOPPEKLMOHHOM paboThl.
OueHka pe3ynsTaToB -
YO,OBMNETBOPEHHOCTb
KayeCcTBOM NpenoCcTaBnsemMomn
ycnyru, oTcyTcTBME
060CHOBaHHbIX »anoo.

Ycnyra npegoctaBnseTcs
rpaxkgaHam, yKkasaHHbIM B
nognyHkte 1.1.2 nyHkta 1.1
rmaebl 1 HacTosLLEro
nogpasgena

Ycnyra okasbiBaeTcs
crneunanvcTom, BriageoLwmm
COOTBETCTBYIOLLUMUN 3HAHUAMMU.
Mpw okazaHum ycnyru
NPUMEHSIOTCS AUarHoCcTu4eckme
METOAMNKN N MHCTPYMEHTaPUIA.




OKpYyXarLWnmu.
O6bewm - 3 ycnyru 3a Kypc.
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4.3. | Oby4yeHune poautenen |BbisicHEHNE cTeneHu B nepvog YctaHaenueaetcs |[lokasatenb kadyecTBa - Ycnyra okasblBaeTcs
(MHBIX 3aKOHHbIX BnageHus pogurtenamm aencTeus YNOMHOMOYEHHbLIM | NPeAOoCTaBnNeHne ycnyru crneunanncTom, Bnageowmm
npeacrasuTenen), (3aKOHHbBIMYU porosopa o opraHom B DOImKHO obecnevnTtb COOTBETCTBYHOLLMMN 3HAHUAMM.
WHbIX YIIEHOB CEMbU npeacTaBuTeENsiMn), UHBIMA npenocTtaBreHnn | COOTBETCTBUN C nony4yeHve poautensamu Ycnyra npegoctaBngeTcs ¢
nonyyateneu yrieHamu ceMbM nonyvaTens |coumanbHbIX METOaNYECKUMN (3aKOHHbBIMY y4yeTOM MHAMBUAYANBHbIX
coumanbeHbIX ycnyr coumanbHbIX YCNyr, 3HAHUAMMU | yCIyr. pekoMeHAaunsaMn | NnpeacTaBUTeNsaMm), MHbIMU ocobeHHoCcTen nony4varenst
OCHOBaMm B cchepe peabunurtauumn nnm no pacyety yfieHamMu cemMbk nonyyatensi coumanbeHbIX YCNyr, Xapakrepa,
peabunutaunm nnm abunutauuu; nogyLleBbIX CcouManbHbIX YCIYr OCHOBHbIX | CTENEHWN OrpaHNUYEeHns ero
abunutauum 00y4eHne ocHoBaM HOpPMaTMBOB 3HaHWi B cdhepe BO3MO)XHOCTEMW, €ro

peabunutaumm nnm (PUHAHCUpOBaHUA | peabunutaumm unm ¢M3MYECKOro U NCUXNYECKOTO
abvnutauuu, B TOM Yucne coumanbHbIX abunutauuu. COCTOSIHUS, a TaKkKe CTeneHn
HarnsgHoe, nyTem yCnyr, OueHka pe3ynbsTaToB - NogroToBMEHHOCTN poguTenen
npoBeaeHns YTBEPXKAEHHbIX YAOBMNETBOPEHHOCTb (3aKoOHHBIX NpeacTaBuTenen),
MHOVBMAYANbHbLIX UK [MpaBuTENBECTBOM | KQ4ECTBOM NPEAOCTABMNSEMON | MHbIX YNIEHOB CEMbM K 3TUM
rpPynnoBbIX 3aHATUN; Poccuiickon ycryru, oTcyTcTBune npoueaypam.

OLieHKa YCBOEHWSI BHOBb degepauun 060CHOBaHHbIX Xanob. MpepocTtaBneHue ycnyru
NPUOBOPETEHHBIX 3HAHWUNA. HanpaBneHo Ha obecneveHne
IpaxgaHaM, ykasaHHbIM B HeNpPepbIBHOCTU 1
nognyHkrtax 1.1.1-1.1.3 npeemMCcTBEHHOCTU npoLecca
nyHkta 1.1 rmasbl 1 peabunutaunm nnn abunutaumm.
HacTosLero nogpasaena, He

6onee 5 ycnyr 3a kypc.

paxpaHaMm, ykasaHHbIM B

noanyHkte 1.1.4, nyHkTa 1.1

rnaebl 1 HacTosLLEro

nogpasgena, He 6onee 8

yCIyr 3a Kypc.

paxxgaHaM, ykasaHHbIM B

noanyHkte 1.1.6 nyHkTa 1.1

rmaBbl 1 HAcTosILLIErO

noapasgena, He 6onee 10

yCnyr 3a Kypc.

4.4 | ObyyeHue poguTenen |BbiscHeHWe cTeneHn B nepuopg YctaHaBnuBaetcs |[lokasatenb kayecTBa - Ycnyra npegoctaBngeTcs
(MHBIX 3aKOHHbIX BNafeHusa poanTensamm aencTeus YMONMHOMOYEHHbLIM | NPEAOCTaBNEHNE YCryrn poauNTENAM rpaxaaH,
npeacrasuTenen), (3aKOHHbBIMYU gorosopa o opraHom B OOIMKHO obecneunTtb yKasaHHbIM B nognyHkTe 1.1.2
MHbIX YIIEHOB CEMbMU npeacTaBUTENSIMA), UHBIMU npegocTaBreHnn | COOTBETCTBUN C nonyyeHne pogurensamm nyHkTa 1.1 masbl 1 HacTosALWero
pebeHka meTogam yreHamu cembn nonydatens |couunanbHbIX METOANYECKNMM (3aKOHHbBIMYU nogpasgena
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pa3BuTUSA (KOPPEKLMM) | coLmManbHbIX YCIyr, 3HAHUSMMN | yCnyr pekoMeHAauMamMu | NpeacTaBUTeNsiMu), UHbIMK Ycnyra okasbiBaeTcs
KOMMYHWKaL MK, B chepe MeTodoB pas3BUTUS no pacyety yrneHammn cembm pebeHka ¢ crneuuanucToMm, Briagetowmnm
HaBblkam (koppeKunmn) paHHen noayLeBbIX orpaHnyYeHHbIMN COOTBETCTBYIOLLMMN 3HAHUSMMU.
noBceaHEeBHOM KOMMYHWKaLMK, HaBblkaMu HOpMaTuBOB BO3MOXXHOCTAMU 300POBbS lMpepocTtaBneHue ycnyru
OeaTenbHOCTY, noBceHEeBHOM (PUHAHCUPOBAHUA | OCHOBHbIX 3HAHWUNA, HanpasneHo Ha opraHn3auuio
npuemam yxopga 3a OeaTenbHOCTU, Nnpuemamm coumanbHbIX KacaroLmnxca MeToaoB npouecca obmeHa BceMm
pebeHkoM yxofa 3a pebeHKowM; yCnyr, pa3BuTUSA (KOPPEKLMM) paHHen |Buaamun nHdopmMarmm ¢
oby4eHne meTogam passuTus YTBEPXAEHHbIX KOMMYHMKaLun, HaBbIKOB pebeHkom, passutue y pebeHka
(koppekummn) paHHen [MpaBuTensCcTBOM | MOBCEOHEBHON OEATENBHOCTH, |HaBbIKOB MOBCEOHEBHOMN
KOMMYHMKaLNN, HaBblkam Poccunckon obyyeHve npuemam yxoda 3a | 4geaTenbHOCTU (Mrposas
NnoBCEAHEBHON degepauun pebeHkoM. OesaTenbHOCTb, B3aMMogencTeme
AeAaTenbHOCTH, NpvemMam OueHka pesynesTaTos - C OKpyXaroLmmu,
yxoda 3a pebeHKoM, B TOM YOOBMETBOPEHHOCTb camoobcnyxmBaHue),
yucre HarngagHoe, nyTem KayecTBOM MNpefocTaBnsAeMon |oBrageHue npuemamm yxoga 3a
nposeaeHnst ycryru, otcyTcTene pebeHkom (nNuTaHue,
MHOUBMAYANbHbLIX UMX 060CHOBaHHbIX Xanoo. rmrueHnyeckme TpeboBaHus,
rpynnoBbIX 3aHATUN; cobntoeHne pexnma gHs).
OLleHKa YCBOEHWSI BHOBb
NPMOBPETEHHBIX 3HAHWUI.
O6beM - 5 ycnyr 3a Kypc.

4.5 |CouwmanbHo- KypnpoBaHue ycnosum Cpok YctaHaBnuBaetcs |[lokasatenu kayecTtBa - Ycnyra npegocTtaBnsaeTtcd
negarorn4eckumn oby4eHus nony4yartens npefocTaBneHns | ynonHOMOYEHHbIM | NpedoCcTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
naTpoHax coumanbHbIX YCNyr B CeEMbe, | ycnyru opraHom B OOMKHO obecneynTb noanyHktax 1.1.1 n 1.1.2, nyHkTa

OKasaHve noMoLu YrneHam yCTaHaBNMBaeTCHa |COOTBETCTBUM C CBOEBpPEMEHHOE BbisiBNEHWE 1.1 rmaebl 1 HacToALLero
ceMbM B npouecce oby4yeHns |MHAMBUAYaNbHO B | METOOUYECKUMU coumanbHo-negarornyecknx nogpasgena.

nony4yaTenst coumanbHbIX nepuog AencTBuUst | pekomeHdaumssMmn | npobnem 1 okazaHue NomoLumM | Ycrnyra okasblBaeTcs

yCnyr, OpraHn3aLmio gorosopa o no pacyery B VX peLLeHnN. crneunanucTom nocrasLumka
MCUXONOro-Negarorn4eckoro | NPegocTaBneHnn | nogyLieBbIX OueHka pesynbsTaTos - coumanbHbIX YCIyr, UMELLUM
1 MEeAMKO-CcoLManbHOro coumanbHbIX HOpMaTnBOB YOOBMNETBOPEHHOCTb COOTBETCTBYIOLLYIO
COMNpoOBOXAeHMS npouecca ycnyr hMHaAHCUPOBaHWS | Ka4eCTBOM NPEAOCTaBNSEMON | KBanmduKauuio.

0by4eHus; coumanbHbIX yCnyru, OTCyTCTBME CoumanbHo-negarornyeckui
npoBegeHvne yCnyr, 060CHOBaHHbIX Xanoo. naTpoHax cemen
KOHCYNbTaLUNOHHbIX YTBEPXKAEHHbIX OCYLLIECTBIISIETCS C Y4ETOM
MepOonpUSaTUR. MpaBuTtenscTBOM NHAMBUAYanbHbIX 0COOEHHOCTEN
Ycnyra npegoctaBnseTcs npu Poccuinckon cemMbW, PU3NYECKOro K
BO3HUKHOBEHWW Y MornyyaTens depnepauun NCUXONOrM4YEeCKOro COCTOSAHUA

coumanbHbIX ycnyr
COOTBETCTBYIOLLIEN
noTpebHocTM.

30pPOBbS YNEHOB CEMbM,
XapakTepa B3auMOOTHOLLEHWI
MeXIy YneHaMmu cembM.
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5. CoumanbHoO-TpyAoOBbIe YCIyru

5.1 | OpraHunsauus nomowm | MNpegoctaeneHue Cpok YctaHaenuBaetca |[lokasatenu kayecTtBa - Ycnyra npegoctaBngeTcs
B MOnyyYeHun nony4yaTento coumnarnbHbIX npeaocTaBneHnsa | ynonHOMOYEHHbIM | NpeaoCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
obpasoBaHus, B TOM ycnyr nHdopmauum o ycnyru opraHom B OOMmKHO obecnevnTb noanyHktax 1.1.1 n 1.1.4 nyHkTa
yucne BO3MOXXHOCTU MOJSTy4YeHmnst yCTaHaBMBAETCS | COOTBETCTBUM C BO3MOXXHOCTb MOMy4yeHusi 1.1 rmaBbl 1 HacTosLLEro
npodeccuoHanbHoro | obulero, WHAMBUAYaANbHO B | METOAMYECKMMM obpasoBaHust 1 (Mnu) nogpasgena. Ycnyra
obpasoBaHus 1 (Mnn) | NpodeccuoHanbLHOro nepuog AenNcTBus | pekomeHdaumsamm | Ksanudukaumm no npenocTaBnsieTcs B
npodeccuoHanbHoro | 0bpasoBaHus, Joroesopa o no pacyerty afganTMPOBAHHBLIM COOTBETCTBUN C
0by4eHus, npodeccuoHanbLHoro npegocTaBneHnn | NogyLleBbIX obpasoBaTenbHbIM WHAMBUAYaNbHOW NPOrpaMMon
nHBanNMaamu (OeTbMu- | 00y4eEHUS 1 coumanbHbIX HOpMaT1BOB nporpaMmmam. peabunuTaumm unu abunuTaumm
nHBanugamu) B OOMOMHUTENBHOIO yenyr duHaHcupoBaHusa | OueHka pesynsTaTos - nHBanuga. Npu
COOTBETCTBUM C UX obpasoBaHusa no coumanbHbIX YAOBIETBOPEHHOCTD NpeaoCTaBneHUN ycnyrm
CMoCcoBHOCTSIMU aganTUPOBAHHbBIM YCIyr, KayecTBOM MpefoCTaBNAeMon |cneynanucT nocTasLimka

obpasoBaTenbHbIM YTBEPXKOEHHbBIX yCIyru, oTcyTcTBmne coumanbeHbIX ycnyr
nporpaMmmam; MpaBuTEenbCTBOM | 0BOCHOBAHHbLIX »anob. B3aMMOAENCTBYET C

OKasaHue nomoLwm B cbope n Poccuiickon opraHusaumsmu,

nogaye JOKYMEHTOB B denepauun OCYLLECTBAOLLMMU
obpaszoBaTenbHyo obpasoBaTenbHy0
opraHusaumio. OeATENbHOCTb,

Ycnyra npegocTaBnsieTcs npu TeppuTOpUarnbHbIMU LLEHTPaMu
BO3HMKHOBEHMWW Y Nornyyarens 3aHsTOCTW, paboTogaTenamm u
coumanbHbIX ycnyr OpYyrumm opraHamu m
COOTBETCTBYIOLLEN opraHusaumamu.

notpebHocTN.

5.2 | OkasaHne nomoLu CopencrBume B peLlleHnm Cpok YctaHaBnuBaetcs |[lokasatenu kayecTtBa - Ycnyra npegoctaBngeTcs
WHBanNWaam B BOMPOCOB 3aHATOCTU: NpefocTaBneHns | YNMOMTHOMOYEHHBIM | NPEAOCTaBNEHME YCMYTy rpaxgaHam, ykasaHHbIM B
TpyOooycTpoONCTBE TpyOoOyCTpOMCTBE, MOUCKE ycnyru opraHom B OOMKHO obecneynTb noanyHktax 1.1.1 n 1.1.4 nyHkTa

BPEMEHHOM (Ce30HHON) yCTaHaBNMBaeTCHa |COOTBETCTBUM C nony4aTento couunarnbHbIX 1.1 rnaBbl 1 HacToALLEero
paboTkl, paboTbl ¢ WMHAMBUAYaANbHO B | METOANYECKUMM yCNyr BO3MOXHOCTb nogpasgena

COKpaLleHHbIM paboynm nepuog 4eNcTBuUst | pEKOMEHAALMAMN | TPYAOYCTPOUTLCS. B uensx obecneveHus

OHeMm, paboTbl Ha JoMYy. Aorosopa o no pacyety OueHka pe3ynsTaToB - NpeaoCTaBNeHns ycryrm
MpenoctaBneHve NpeaocTaBneHnn | NogyLLEeBbIX YAOBIETBOPEHHOCTD COTPYOHUK MOCTaBLUMKaA
nony4vaTento coumnasnbHbIX coumanbHbIX HOpMaTMBOB KayeCcTBOM MPEeLoCTaBNAEMON | coLMarnbHbIX yCryr

ycnyr nHdopmauum no ycnyr (PUHAHCUPOBAHUA | yCryrn, OTCYTCTBUE OCYLLIECTBIISIET B3aMOAENCTBME
BOMpocaM TPyAOYyCTPOMCTBA; coumarnbHbIX 060CHOBaHHbIX Xanob. C TeppuTOpUasnbHbIM LEHTPOM
COOENCTBME B MOCTAHOBKE Ha YCIy, 3aHATOCTM HaCEeneHus.

y4yeT B TeppUTOpManbHOM YTBEPXKAEHHbIX

LeHTpe 3aHATOCTU MpaButenscTBOM




HaceneHus.
Ycnyra npegocTtaBnsieTcsi npu
BO3HUKHOBEHUW Y NorydaTens
coumarnbHbIX ycryr
COOTBETCTBYHOLLEN
noTpebHoCTMN.
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Poccuiickon
denepauun

6. CoumnanbHo-npaBoBble ycnyru

6.1 |OkasaHue nomowm B | KoHcynsTupoBaHue no Cpok YctaHaBnuBaetca |[llokasartenb kadecTsa - Ycnyra npegocraBnsercs
3alwuTe npas u WHTEPECYIOLLMM NonyyaTensi | NpeaocTaBneHns | yNnorHOMOYEHHbIM | peaoCTaBneHne yenyru COTPYOHUKOM MOCTaBLUUKa
3aKOHHbIX MHTEPECOB | cCoumnanbHbIX yCnyr ycnyrm OopraHomM B OOMMKHO obecnevnTb 3almTy | coumarnbHbIX YCIYr, UMEHOLLUM
nonyyatenen BOMpocaM, CBA3aHHbIM C yCTaHaBNMBaETCHA |COOTBETCTBMM C npaB 1 3aKOHHbIX MHTEPECOB | lopuanveckoe obpasoBaHmne
coumanbeHbIX ycnyr 3aLlUTON ero npas u MHOMBMAOYANbHO B | METOOMYECKMM nony4yarensi coumnanbHbIX nnbo BnagerLmnm

3aKOHHbIX MHTEPEecoB NnMbo nepvoa AeNCTBUS | peKOMeHAauMsiMu | yCnyr nmbo BOCCTAHOBMEHME | COOTBETCTBYIOLLMMU 3HAHUSIMMU.
pa3bsCHeHWE NpaBa Ha Joroesopa o no pacyerty €ro HapyLUEHHbIX NpaB.
nonyyeHne 6ecnnatHon npegocTaBneHnn | NogyLueBbIX OueHka pesynbsTaTos -
IOpPUAMNYECKON MOMOLLN B coumanbHbIX HOpPMaT1BOB YOOBMNETBOPEHHOCTb
COOTBETCTBUM C ycnyr hMHaHCUPOBaHKSA | Ka4eCTBOM NPeaoCTaBNseMONn
OeNCTBYOLLUM coumanbHbIX ycnyru, oTCyTcTBME
3aKoHO4aTENbCTBOM; yCnyr, 060CHOBaHHbIX Xanoo.
COOENCTBME B MOATOTOBKE U YTBEPXKOEHHbBIX

HanpaeneHun B MpaBuTtenscTBOM

COOTBETCTBYIOLLNE OpraHsbl, Poccuinckon

opraHMsaumm 3asBrneHumn n depepauyum

OOKYMEHTOB (npw

HeobXoaMMOoCTH).

Ycnyra npegocTaBnsieTcs npu

Hanuuuu y nony4yartens

coumanbHbIX ycnyr

COOTBETCTBYIOLLEWN

noTpebHoCTHN.

6.2 |OkasaHue nomowm B | OcyLecTBneHne noMoLm Cpok YctaHaBnuBaetcs |lNokasatenb kadecTBa - Ycnyra npegocTtaBnsaeTtcd
0opMMAEHUM 1 nony4vaTento counarbHbIX NPeaoCcTaBneHnsa | ynormHOMOYEHHBIM | MPeaoCTaBEHNE yCryrn COTPYOHUKOM MOCTaBLUUKa
BOCCTaHOBIIEHUN YCIyr B HanMcaHum ycnyru OopraHom B OOIMKHO obecnevnTb coumanbHbIX YCNyT, UMELLINM
OOKYMEHTOB OOKYMEHTOB U 3anorHeHnn yCTaHaBNMBAETCSA | COOTBETCTBUM C Haanexatllee ocopmneHne topuanyeckoe obpasoBaHve
nonyyarenen hopM LOKYMEHTOB; WMHOMBUAYaANbHO B | METOANYECKUMM OOKYMEHTOB U (Unun) nnbo BrnagerLmm
coumanbHbIX ycnyr OKa3aHWe KOHCYNbTAUMOHHOWN | Nepuoa AENCTBUSA | pPEKOMEHAAUUSMY | BOCCTAHOBIIEHWE JOKYMEHTOB | COOTBETCTBYHOLUMMU 3HAHUSIMU.

nomoLuu B cbope 1 nogaye B | gorosopa o no pacyety nony4vartenst counanbHbIX
COOTBETCTBYIOLLME OpraHbl, npefocTaBneHnn | nogyLleBbiX YCIyr.
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opraHusaumm JOKyMEHTOB coumanbHbIX HOpMaTnBOB OueHka pesynbLTaTos -
(cBepgeHun), HeobxoaNMbIX ycnyr. drHaHCUPOBaHUA | yOOBNETBOPEHHOCTb
ONs BOCCTaHOBIEHNS coumanbHbIX Ka4yeCcTBOM MnpeaocTaBnsieMon
OOKYMEHTOB. ycnyr, yCnyru, oTcyTCcTBME
Ycnyra npegocTasnsaeTcs npu YTBEPXOEHHbIX 060CHOBaHHBbIX anob.
Hanuuuu y nony4artens [MpaBuTensLCcTBOM
coumarbHbIX yCryr Poccunckon
COOTBETCTBYIOLLEN depepauum
notpebHocTM.

7. Ycnyru B uensix NoBbIWEHNUs1 KOMMYHMKaTUBHOrO NOTeHUMana nony4varenen coumanbHbIX YCIYr, UMEIOLWMX OrPaHNYEHUS XKU3HeAEATENbHOCTH,

B TOM Yucrne geten-uHBanmaos

7.1. |ObyyeHune BbisicHeHue cTeneHn B nepwop YctaHasnueaetcsa |[llokasaTenu kadecTsa - Ycnyra npepgocTasnseTcs
MoOnbL30BaHUIO BrageHus nornyyarenem AencTeuns YNONMHOMOYEHHbIM | NpegoCcTaBneHne yenyrm rpaxkgaHam, ykasaHHbIM B
TEXHUYECKUMN coumanbsHbIX YCnyr, Aorosopa o opraHomM B OOMmKHO obecneuntb ymeHne | nognyHkTtax 1.1.1-1.1.3.,1.1.4
cpegcTeamm HaBblkaMW NONb30BaHUSA npegocTaBneHun | COOTBETCTBUM C nonyyarens coumanbHbIX nyHkta 1.1 rmasbl 1 HacTosALWEro
peabunuTaumm TEXHUYECKMMM CpeacTBamMu | coumanbHbIX MEeTOANYECKUMU yCNyr CamoCTOATENbHO nogpasgena. Ycnyra

peabunutaumu; ycnyr pekomMeHAauMsaMKN | NoMNb30BaTbCH TEXHUYECKUM npegocTaBNAeTCcsa COTPYAHMKOM
HarnsgHoe obyyeHne no pacyery cpedcTBoM peabunuTaumm. nocTaBLUMKa coumarnbHbIX YCRyT,
NpaKkTUYECKMM HaBbIKaM noayLeBbIX OueHka pesynbLTaTos - UMeLWnM cneunanbHble
Nonb30BaHUSA TEXHUYECKUMM HOpPMaTnBOB YOOBMNETBOPEHHOCTb 3HaHuS.

cpeactsamu peabunutauum hrHaHCUpPOBaHUA | Ka4eCcTBOM npegocTasnsaemon | MNpu okazaHUK ycnyrn coTpyaHuK
nyTemMm nposeaeHns coumanbHbIX ycnyru, oTCyTCcTBME nocTasLLMKa coumarnbHbIX yCryr
NHAMBUAOYanbHbLIX U ycnyr, 060CHOBaHHBbIX anob. OOIMKEH NposiBNATb

rpynnoBbIX 3aHATUN; YTBEPXOAEHHbIX HeobxoanMyto AenMKaTHOCTb 1
OLEeHKa YCBOEHUS BHOBb MpaBuTENLCTBOM KOPPEKTHOCTb MO OTHOLLUEHMIO K
nprMobpeTeHHbIX HaBbIKOB Poccunckon nonyyartento counanbHbIX YCIyr.
MONb30BaHUSA TEXHUYECKUMM denepauun

cpencteamum peabunutaumn.

Ycnyra npegocTtaBnaeTca npu

HanuuuW y nony4yartens

coumanbHbIX yenyr

COOTBETCTBYIOLLEN

noTpebHoCTHN.

7.2. | ObyyeHve HaBbIkam BbisicHeHne cTeneHn B nepwvop YcraHaenuBaetca |[llokasatenu kayecTsa - Ycnyra npepoctaensaercs
caMoobcnyxmBaHus, | BrageHus HaBblkamu AencTBus YMONHOMOYEHHbBIM | MpegoCTaBneHne yenyrm COTPYAHMKOM MOCTaBLUMKa
nepcoHanbHon camoobcnyxmBaHus, gorosopa o opraHowm B OOIMKHO cnocobcTBOBaThL coumanbHbIX YCIyr, UMEoLWUM
COXpaHHOCTH, nepcoHanbHOW COXPaHHOCTH, |NPEAOCTaBleHNN | COOTBETCTBUM C hOopMMPOBaHMIO Y Norny4vaTens | COOTBETCTBYIOLLYIO
o6LLeHns, NoBeAeHNa | NoBeaeHNs B ObITy U coumanbHbIX MeToANYECKUMU coumanbHbIX YCIyr HaBbIKOB ksanudukaumio. lNMpu okazaHum
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B ObITY M 06LLEeCTBEHHbIX MecCTaXx, ycnyr, B pekomMeHAauMsaMKn | CamMooBCnyXKUBaHUS, YCNyr y4MTbIBAKOTCA BO3PacT,
06LLEeCTBEHHbIX nepeaBwKeHNs, OpUeHTaumm, |3aBUCUMOCTUN OT | MO pacyeTy nMepcoHanbHOW COXPAHHOCTK, | DU3MYECcKoe 1 NCMxnyeckoe
mecTax, HaBblkaMun obLleHus, noTpebHocTn nogyLleBbIX nosegeHns B ObITy U COCTOSiHME, MHAMBUAYanbHbIe
nepeaBKEHWIO, CaMOKOHTPOISA, MeTogamm nony4varens HOpMaTnBOB obLLeCTBEHHbIX MecTax, ocobeHHOCTV nonyyaTens
opvieHTaumu, peabunuTauuw; coumanbHbIX dMHaHCMPOBaHNS | NepeaBMKEeHUs, OpUeHTaumK, | counanbHbIX YCyr.
CaMOKOHTpOn4, HarnsaHoe obyyeHne ycnyr coumarnbHbIX HaBbIKOB O6LLEeHWs,
mMeTodam NpaKkTUYECKMM HaBbIKaM yCnyr, CaMOKOHTPOMS, METOA0B
peabunutaumm nnm camoobcnyxmBaHus, YTBEPXKAEHHbIX peabunuTaumm.
abunutauun nepcoHanbHOW COXPaHHOCTMH, MpasutensctBoM | [pw okaszaHum ycnyru

noseaeHus B 6bITy 1 Poccuiickon COTPYOHUK MOCTaBLUMKa

06LLEeCTBEHHbIX MecCTaXx, degepauun coumanbHbIX YCNYr OOMKEH

nepeaBmKeHns, opueHTauuu, NposiBRATL HEOBXOANMYIO

HaBblkaM obLleHuns, OENNKaTHOCTb U KOPPEKTHOCTb

CaMOKOHTPOIs, MeTogam MO OTHOLLEHWIO K NoryyaTento

peabvnuTtauum nytem couMarnbHON ycnyru.

npoBeaeHus OueHka pesynsraTos -

NHANBMAYamNbHbIX UK yOOBNETBOPEHHOCTb

rPYNMoBbIX 3aHATUN; Ka4yecTBOM NMpeaoCcTaBnsemMon

OLEeHKa YCBOEHUS BHOBb ycnyru, oTCyTCTBME

nNprMobpeTeHHbIX HaBbIKOB. 060CHOBaHHbIX Xanoo.

lpaxpaHam, ykasaHHbIM B

yKa3aHHbIM B NOANYHKTax

1.1.1,1.1.3 1.1.5, nyHkta 1.1

rmasbl 1 HacTosLero

nogpasgena, He 6onee 12

ycnyr 3a Kypc.

lpaxgaHam, yka3aHHbIM B

noanyHkte 1.1.4 nyHkra 1.1

rmasbl 1 HacTosiLero

nogpasgena, He 6onee 36

ycnyr 3a Kypc

paxxgaHaM, yKasaHHbIM B

noanyHkte 1.1.6 nyHkTa 1.1

rmaBbl 1 HAcTosILLIErO

nogpasgena, He 6onee 40

ycnyr 3a Kypc.

7.3. |OpraHu3aums un OpraHu3auus n nposegeHne |B nepuog YctaHaBnuBaetcs | [Mokasartenu kavecTBa - Ycnyra npegoctaBnsieTcs

NpoBeAeHNE 3aHATUA | MIHOUBUAYANbHBLIX UMK AencTseuns YNONHOMOYEHHBIM | NpefocTaBnexHne ycnyrm COTPYAHMKOM MocTaBLUMKa
no pasBuTUIO rPYNMnoBbIX 3aHATUI MO Aoroeopa o opraHom B OOIMKHO obecnevnTb pasBuTme | coumnanbHbIX YCyr, Bageowmm
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TBOPYECKNX pa3BUTMIO TBOPYECKMX npeaoCcTaBneHnn | COOTBETCTBUM C y nonyyatens coumanbHbIX COOTBETCTBYIOLLUMMU 3HAHUSIMMU.
cnocobHocTen, cnocobHocTen, ABMraTenbHOM | coumanbHbIX MeTOANYECKNMU YCIyr TBOPYECKNX B oTHOwWweHWn rpaxxaaH,
ABuraternbHom aKTUBHOCTU, B OTHOLLUEHUM yenyr pekomMeHAauMsaMu | cnocobHOCTeN, ABUraTenbHOW | yKa3aHHbIX B nognyHkte 1.1.4
aKTMBHOCTU, a B nvu, ctapwe 65 net, aB no pacyety aKTMBHOCTU, UTPOBOM nyHkTa 1.1 rasbl 1 HacTosLero
OTHOLLEeHUN aeTen- OTHOLLEHUN aeTen- noayLeBbIX OeaATenbHOCTN. nogpasgena, okasaHue ycnyru
WHBaNWAOB TaKkke WHBaNWAOB Takxe 3aHATUI Mo HOpMaTMBOB OueHka pesynbsTaTos - HanpasneHo Ha counanunsaumio
UrpoBon pasBUTUIO UFPOBOWA (PUHAHCUPOBAHUA | yOOBMNETBOPEHHOCTb W MHTErpauuio B obLLecTso, B
OEeATenbHOCTH OEeATENbHOCTN. coumanbHbIX KayeCTBOM MNpeoCTaBNAeMON | OTHOLUEHUM rpaXKaaH YKa3aHHbIX

lpaxpaHam, ykasaHHbIM B ycnyr, ycryru, oTcyTcTBmne B nognyHkTe 1.1.5 nyHkta 1.1
YKa3aHHbIM B NOAMYHKTax YTBEPXKOEHHbBIX 060CHOBaHHbIX Xanob. rmasbl 1 HacTOALLEro

1.1.1 1 1.1.3 nyHkta 1.1 MpaBuTEensLCTBOM nogpasgena - Ha NPoUIaKTMKy
rmaBsbl 1 HAcToOSALLErO Poccuiickon BO3PACTHbIX U3MEHEHUIA,
nogpasgena, He 6onee 10 depnepauyun npeaynpexaeHus passutus
ycnyr 3a Kypc. KOFHUTUBHbIX HapyLUEeHWIA.
IpaxpaHaMm, ykasaHHbIM B

nognyHkTte 1.1.4 nyHkta 1.1

rmaBebl 1 HacTosLero

nogpasgena, He 6onee 30

ycnyr 3a Kypc.

IpaxpaHam, ykasaHHbIM B

nognyHkte 1.1.5 nyHkTa 1.1

rmaBebl 1 HacTosLEero

nogpasgena, He 6onee 36

ycnyr 3a Kypc.

paxpaHaMm, ykasaHHbIM B

noanyHkte 1.1.6 nyHkTa 1.1

rmaBebl 1 HacTosLWero

nogpasgena, He 6onee 40

yCnyr 3a Kypc.

7.4. |lNposeneHune 3aHaTun, |lMposeneHue B nepwvop YcraHaenuBaetca |[llokasatenu kayecTsa - Ycnyra npepoctaensaeTcs
HanpaeBneHHbIX Ha MHOUBMAYANbHbLIX UK OEeNCTBUSA YMOMTHOMOYEHHbLIM | NPEAOCTaBNEHNE YCryrn rpaxgaHam, ykasaHHbIM B
passuTtue rPynnoBbIX 3aHATUR gorosopa o opraHom B [OIMKHO cnocobcTBoBaTh nognyHkte 1.1.2 nyHkta 1.1
KOMMYHUKaTUBHbIX, HanpaBneHHbIX Ha pasBuUTUe |NpeaoCTaBleHUn |COOTBETCTBUM C pa3BUTUI0O KOMMYHUKATUBHBIX, |rnaBbl 1 HAcTosLEero
OBuraternbHbIX KOMMYHUKaTUBHbIX, counanbHbIX MeToANYECKUMU OBuraternbHbIX HaBbIKOB, nogpasgena
HaBbIKOB, HABbIKOB OBuraterbHbIX HaBbIKOB, yenyr pekoMeHAaUnsaMN | HaBbIKOB NOBCEAHEBHOM Ycnyra npegoctaBngeTcs
noBceHEeBHOM HaBbIKOB NOBCEAHEBHOW no pacyety OedarensHoCcTH COTPYOHUKOM MOCTaBLUuKa
OeaTenbHOCTH, OedaTensHoCTn noayLIeBbIX (camoobcenyxuBaHue, urpa, coumanbHbIX YCnyr, BragetoLmnm
NPOOYKTUBHOCTM (camoobenyxuBaHue, urpa, HOpMaTMBOB nepcoHanbHas COXPaHHOCTb, | COOTBETCTBYIOLLMMU 3HAHUSMMU.
OeaATenbHOCTY, nepcoHanbHas COXpPaHHOCTb, bMHaHCUpPOBaHMS | MOBEAEHME), MPOAYKTMBHOCTM | YCnyra NnpefocTaBrnseTcsa nyTem




TBOPYECKNX
cnocobHocTen

noBefeHune), MPoayKTUBHOCTM
OEeATENbHOCTU, TBOPYECKUX
crnocobHocTe.

O6bewm - 12 ycnyr 3a Kypc.
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coumanbHbIX
ycnyr,
YTBEPXKOEHHbBIX
MpaBuTenLcTBOM
Poccuiickon
deaepauyun

[esATenbHOCTN, TBOPYECKNX
CnocobHoCTeMN.

OueHka pesynbLTaTos -
YOOBMNETBOPEHHOCTb
KayeCcTBOM NnpeAocTaBnseMon
yCnyru, oTcyTcTBME
0060CHOBaHHbIX »anoo.

npoBeAeHNs MHANBUAYamNbHbIX U
rPYNnoBbIX 3aHATUN.
MNpepocTaeneHue ycnyru
HanpasneHo Ha:

- dhopMUpoBaHne n peanusaumio
crnocobHocTel pebeHka
CaMOCTOSATENBHO M 3P PEKTUBHO
OpraHn3oBbIBaTb CBOO
DEeATENbHOCTb, B T. M.
ABuUratenbHyto,
no3HaBaTeNbHY0, UFPOBYIO;

- (bopmupoBaHme y pebeHka
HaBbIKOB BCTYNaTb M
nogaepuBaTtb KOHTaKT C
OKpY>KatoLLMM ero fnogpMu;

- pacluMpeHve akTUBHOrO U
MacCMBHOIO CIOBApHOro 3anaca;
- pa3BuUTUE YMEHWS BblpaxaTb
CBOW 3MOLMM N YYBCTBA,
NOHVMaHWe 4YyBCTB,
noTpebHOCTEN 1 XXenaHun
cobecefHuka;

- oBnageHue pebeHkom
aremMeHTaMm NOBCeOHEBHOM
XM3HeOeAaTenbHOCTN B
COOTBETCTBMM C BO3PACTHbIMMU
HOpMamu pasBuTHS.

Ycnyra npegocTaBnsieTcs Ha
OCHOBaHWUW pe3yrnbTaToB OLEHKN
ABUraTenbHbIX, NCUXUYECKUX U
CEHCOpPHbIX DYHKUUI OpraHn3ma,
OLIEHKM YPOBHS MPOAYKTUBHOCTY
aesTenbHOCTM pebeHka.




