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NMONOXEHWUE
O CuCTeMe BHYTPEHHero KOHTPOMA KavyecTBa
npeAocTaBrieHUs counanbHbIX YCNyr B
MyHuuMNnanLHOM aBTOHOMHOM yupexaeHun «KoMNAeKCHbIW UeHTPp couuanbHOro
obcnyxunBaHua HaceneHuna To6oMALCKOro pakoHa»

1. Obuwme nonoxeHus

1.1. Hactoswee [lonoxeHne O cucTeMe BHYTPEHHEro KOHTPOMA KadecTsa
npeaocTaBneHns counarnbHbIX YCNyr NpUHATO B Uenax co3pgaHus B MAY «KomnnekcHbli
LieHTp counanbHoro obcnyxmsaHua HaceneHus Tobonbckoro panioHay (aanee - YupexaeHun)
CODOCTBEHHOW CUCTEMbI KOHTPONSA AEATENbHOCT NOAPA3AENEHUIA N COTPYAHUKOB YUpeaeHnUs
NO OKaszaHUIo couuanbHbIX YCNyr U WX COOTBETCTBUA CTaHAapTam CouManbHbIX YCNyT,
ApyrMM HOpMaTUBHLIM [OKyMeHTaM B obnactm coumanbHoro obcnyxmsaHuUA HaceneHus
Poccuitickon ®epepaunn. KoHTponb kayecTBa couManbHbIX YCNyr UHBanuaam nNpoBoaaT
ANA NPOBEPKU COOTBETCTBMUA KayecTsa aTux ycnyr Tpebdosanmam FTOCT P 53348-2014 nFOCT
P 53059-2014.

1.2. Cuctema BHYTPEHHEro KOHTPONS Ka4yecTBa npegHasHaveHa Ans co3faHus
HeobxoOAMMbIX yCNoOBWUW rapaHTUPOBAHHOIO YOOBMNETBOPEHWUA 3aKOHHbLIX 3aNpocoB W
noTpebHOCTEN rpaxaaH, NoBbILWEHUA IMMEKTUBHOCTN N Ka4eCTBa YCNyr Ha BCEX CTaguax
X NpeaoCcTaBNeHNa B COOTBETCTBUW CO CTanAapTaMy couuanbHbIX YCNyr: counanbHo-
ObITOBbIX,  COUMANbHO-MEAULIMHCKUX,  COLMANbHO-NCUXONOrNYECKUX, coumnansHo-
negarornyeckux, COUNaneLHO-TPYAOBbLIX, COLManbHO-NPaBOBbIX YCIYT U YCNYT NO NOBbILLEHWIO
KOMMYHUKaATUBHOIO NOTEHUMana, C Uenbl npeaynpexgeHns BO3MOXHbLIX OTKNOHEHWUI OT
3afaHHbix TpeboBaHuMKM K 3TUM  ycniyram, obecnedyeHus penyTauumn YUpexageHust Kak
HaAEXHOro UCNONHUTENS YCNyr.

1.3. [llonoxeHne paspabotaHo B cooTBeTCTBMM C TpeboBaHMAMM Ccneaylowmx
AOKYMEHTOB:

1.3.1. degepanbHble HOpMaTUBHbLIE NPABOBbLIE AKTbI:
- KoHctutyuyms Poccuinckon Genepaumm;
- I'paxgaHckui kogekc PO (yacTtu nepsas — yeTBepTasn);

- ®epepanbHbld 3akoH OT 24.11.95 Ne 181-®3 "O couwanbHOW 3alUmMTe WHBANWAOB
B Poccuinckon depepaunn’;

- ®epepanbHbii  3akoH OT 28.12.2013 Ne 442 - ®3 "O6 ocHoBax coOLManNbLHOro
obcnyxusanua rpaxaan B Poccuiickon Gegepaunn’;

- ®egepanbHbii 3akoH OT 27.07.2006 Ne 152 - ®3 "O nepcoHanbHbIX AaHHbIX";

- ®epepanbHblii 3aKoH OT 05.04.2013 Ne 44 - ©3 "O KOHTpaKTHOW cucteme B cdepe
3aKkynok tosapos, paboT, ycnyr Ans cbecnevyeHnsa rocyaapCTBEHHbIX U MyHUUMNANbHbIX

Hymn;
- ®epepanbHblid 3akoH oT 08.07.2011 Ne 223 - ®3 "O 3akynkax Toeapos, pabort, ycnyr
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OTAENbHBIMW BUAAMM IOpUANYECKUX nuy'";

- ®epepanbHbin  3akoH oT 02.05.2006 Ne 59 — &3 "O nopsgke paccMOTpeHus
obpalueHunin rpaxgaH Poccuinckon depgepaunu’;

- 3akoH Poccuiickon ®epepauymn ot 07.02.1992 Ne 2300-1 "O 3awute npas
notpedbutenen”;

- NocTtaHoBneHue lNpasutensctea Poccunckon ®epepauun ot 24.11.2014 Ne 1236
"O6 yTBEpPXKAESHUN NPUMEPHOIO MEPEYHNA COUManbHbIX YCNYr No BUAAM couvanbHbIX yenyr";

- NocTtanoenenune [pasutenscrtBa Poccuiickon ®epepauum ot 18.10.2014 Ne 1075
"O6 yTBEpXKAEHWUW NOpSAAKa onpedeneHus cpefHedyweBoro Aoxoaa Ans NpefocTaBrneHus
coumnaneHeix ycnyr ©ecnnatHo gns  uenen Q®epepanbHoro 3akoHa "OB6 ocHosax
counanesHoro obecnyxxmeaHua rpaxgaH B Po";

- MNpukas MuHucTepcTBa Tpyga v couuwanbHoi 3awutel Poccuiickoin depepauum ot
17.04.2014 Ne 258H "O6 yTBEpPXAESHUN NPUMEPHOW  HOMEHKNaTypbl OpraHusayumn
coumanbHoro obecnyxxmeanus';

- Mpukas MuHucTepcTeBa Tpyaa v couuanbHoi 3awmnTbl Poccuiickon denepauumn ot
30.07.2014 Ne 500H "O6 yTBEpxaeHWM peKkoMeHAauuii no onpeaeneHuio MHAWBUAYanLHOM
NoTPEOHOCTN B couManbHbIX Yycnyrax nonyyarenen counanbHbeix yenyr”;

- Mpukas MuHuctepcTsa Tpyaa v couvanbHow 3awuTbl Poccuitckont depgepauyun ot
28.03.2014 N2 159+ "O6 yTBepxaeHnn hopMbl 3as8sBNEHUS MO NPEAOCTaBNEHNN COLMUanbHbIX
ycnyr";

- MNpukas MunucTepcTBa Tpyga v coumanbHOW 3awuTbl Poccuiickoir ®egepauuu ot
10.11.2014 Ne 874n "OO yTBEpXAeHUW NpUMEpHON hopMbl AOroBOpa O NpenoCcTaBMneHun
coumManbHbIX ycnyr, a TaKke QOpMbl WHANBUAYaNbLHON NMporpamMmbl NPeaoCcTaBneHus
coumanbHbIx yenyr",

- Mpukas MuHucTepcTBa Tpyaa U coumanbHoW 3awmTbl Poccuiickon Pegepaunn ot
18.09.2014 Ne 651 "O6 yTBepxaeHve nopsiika OCYLUeCTBIEHUS MOHUTOPUHIa CoUNanbLHOro
obcnyxmBaHua B cybbektax P®, a Taiwke OpM AOKYMEHTOB, HeobxoguMbIx AN
OCYLLIECTBMIEHURA TAKOrO MOHUTOPUHIA",

- Npukas MuHucTepcTBa Tpyaa u coumansHOro passutus Poccuiickon depepaumm oT
24.11.2014 Ne 940H "OO yTBepxaeHuu nNpaBun OpraHusauvv AesTenbHOCTU OpraHu3auui
coumanbHoOro 0bcnyXxmBaHus, X CTPYKTYPHbIX noapasaenennin®;

- Npukas MuHuctepctea Tpyga v couuanbHou 3awmTbl Poccuitickon degepauumn oT
25.07.2014 Ne 484n "O6 yTBepxaeHMe pekoMeHdaunin no GOpMUPOBAHUIO U BEAEHUIO
peecTpa nocTaBLKUKOB counanbHblx ycayr",

- Mpukas MuHuctepcTsBa Tpyaa v counanbHon 3awmtbl Poccuitckon depepauun oT
25.07.2014 Ne 485+ "O6 yTBepxaenue pekomeHgauun no HGoOpMUPOBAHUIO U BEAEHUIO
pernctpa nony4yaTtenein coumansHbix yenyr”;

- Mpukasz MuHucTepcTBa Tpyga v couyvansHon 3awuTel Poccuinckon degepauuu ot
13.08.2014 Neo 552H "O6 yTBEpPXOEHME PEKOMEHAYEMbIX HOPM NUTAHWSA Mony4aTenein
coumanbHbIX ycnyr no dopmam coumanbHoro obcnyxueaHng”;

- Mpukas MuHncTepctBa Tpyaa U coumnansHOW 3awuTbl Poccuinckon Oegepaunn ot
30.07.2014 Ne 505H "O6 yTBEpPXKAEHWE HOPMATUBOB 0OBECneqYEeHUa MSArKUM WHBEHTApPEM
nonyyaTenei coumansHblx ycriyr no dopmam coumansHoro obcnyxxmeaHus”;

- Npukas MuHucTepctea Tpyaa v coumanbHon 3awuTtbl Poccuinckon depepaumm ot
30.07.2014 Ne 4251 "O6 yTBEpXAEHWE NPUMEPHOrO MNOMIOXEHNSA O NONEYUTENLCKOM COBETE
opraHusauuu coumansHoro obcnyxmsanns”;
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- Npukasz MuHucTtepcTBa Tpyaa v couuanbHou 3awutbl Poccunckon degepaumu oT
18.11.2014 Ne 889 "OG6 yTtBepxaeHve pekoMeHaauuni no opraHusauum MexseqoMCTBEHHOIO
B3aMOAENCTBUA WCMOMHUTENbHLIX OpraHoOB rocyAapCTBeHHON BnacTn cybvekrtos PO npwu
npefocTaBneHnn CcouuanbHbIX yCryr, a Takke npu COAEACTBUM B NpeaocTaBneHuu
MeAULIMHCKOW, MCUXONOIMYECKOW, NeAarornyeckon, Iopuanyeckon, coymanbHOA NOMOLWLN, HEe
OTHOCSALWENCH K coumnanbHbIM ycnyram (coumanbHOM CONpoBOXAEHUN)",

- Mpukas MuHucTepcTBa Tpygaa M couvanbHoOW 3awmTbl Poccuiickoii depaepaunu ot
8.12.2014 Ne 9951 "OO6 yTBEpXOEHUN noKa3aTenemn, xapakTepusylowmx oblwue Kputepuun
OLIEHKN Ka4yecTBa OKa3aHWa yCrnyr opraHu3auusammn coumanbHoro obcnyxumeaHma'.

1.3.2. HauuoHanbHble cTaHAapTbl  couManbHOrO  OBCNYXWBAHWSA HaceneHus
Poccuickon depepauuu:

- TOCT P 52143-2013. HaumoHanbHbIin  cTaHpapT Poccunckoin  depepaunu
"CounanbHoe obcnyxmBaHue Hacenenus. OCHOBHble BUAbl COLMANbHbIX YCNYT;

- TOCT P 52142-2013. HaumonanoHbwWi cTaHgapT Poccuiickoin ®depepauunu.
CoumnanbHoe obcnyxusaHnune Hacenenuns. Kadectso counanbHblx yenyr. Obuue nonoxeHus:

- TOCT P 52496-2005. HauwonanbHbin cTaHaapT Poccuiickon ®deaepaunu.
CouwmansHoe obcnyxuBaHue HaceneHus. KoHTponb kayecTBa coumanbHbIx yenyr. OCHOBHblE
NONOXEHUSA;

- TOCT P 52888-2013. HauuonanbHbih cTanpnapT Poccuiickon deaepauvn.
CoumanbHoe obcnyxunsaHune HaceneHnus. CounanbHble YCNyrn AeTaM;

- TOCT P 53347-2014. HauwuoHanbHbih cTaHgapT Pocculickon ®deaepaunu.
CoumnanbHoe obcnyxmsBaHne HaceneHua. KOHTponb KayecTBa colmarnbhbIX YCRyr rpaxgaHam
NOXWUNoro Bo3pacTa;

- TOCT P 53348-2014. HauuoHanbHbin cTaHgapT Poccuitickon  degepauuu.
CouwnanbHoe obcnyxxupaHue Hacenenusi. KOHTponb KadecTBa coumanbHbIX YCNYr MHBaNuaaw;

- TOCT P 53062-2008. HauuoHanbHbin cTaHgapT Poccuickon  degepauuu
"CounanbHoe obcnyxuBaHue HaceneHusa. KOHTponb KadecTBa couvanbHbIX — ycnyr
xeHwmHam" (aokymeHT yTpaTtnt cuny ¢ 01.01.2018);

- TOCT P 53063-2014. HauwoHanbHbit cTanaapt Poccuiickon ®egepauun.
CoumanbHoe obcnyxusaHne Hacenennsa. KOHTponb KadecTBa cCouManbHbIX YCnyr cembe™;

- [OCT P 52880-2007. HauuoHanbHbid cTaHgapt Poccuiickon ®egepauun.
CouuancHoe obcnyxuBaHue HaceneHusa. Tunbl yypexaeHun coumanbHoro obcnyxuBaHus
rpaxgaH NoXXwunoro Bospacta U UHeanuagos"”;

- TOCT P 52882-2007. CounanbHoe obcnyxumsaHne HaceneHus. CneumanbHoe
TEXHWYECKOE OCHALLEHUE yYpexXaeHu coumanbHoro obenyxxmesanmsa";

- TOCT P 52497-2005. HauuoHanbHbil cTaHgapT Poccuiickon ®egepaunn.
CouunanbHoe obcnyxusaHne HaceneHus. CucteMa KadecTBa YYpeXXAeHUW counanbHOro
obcnyxusanusa";

- TOCT P 52498-2005. HaunoHanbHbim cTangapt Poccuinckon depepauyuum.
CouunanbHoe obcnyxunsaHne Hacenenus. Knaccuukauna yypexgeHun couunansHoro
obcnyxueanusa";

- TOCT P 52883-2007. HauwonaneHbin cTaHpapt Poccuitickon Pegepauunm.
CounanbHoe obcnyxmBaHue HaceneHusi. TpeboBaHmsas K nepcoHany yupexaeHun
coumanbHoro obcnyxkmsanua",

- TOCT P 52884-2007. HauuoHanoHbin cTaHaapt Poccuiickon degepauum.
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CouwnanbHoe obcnyxuBaHue HaceneHus. lopagok U ycrnosua NpegocTaBnerHus coumnanbHbX
yCRyr rpaxgaHam noXxunoro sospacta u uHesanvaam".

1.3.3. HopmaTuBHble NnpaBoBble akTbl THOMEHcKon obnacTtu:

- 3akoH TiomeHckon obnacTtu ot 02.12.2014 Ne 108 "O nepeuHe coumanbHbIX yCnyr,
npefocTaBnAemMblX NOCTaBLMKAMU cCoLnanbHbIX yenyr';

- NoctaHoeneHue [pasutennctea TiomeHckon obnactu ot 03.10.2014 Ne 510-n "O6
yTBepxaeHun [lopsaka npegoctasneHus couvanbHbIX YCAyr NOCTaBLWMKAMWU COLMAnbHbIX
ycnyr B TromeHckon obnactun”;

- NocraHoBneHune lMpasutenbctea TioMmeHckol obnactn or 11.09.2014 Ne 487-n "O6
YTBEPXKASHUU NEPEYHA UHbIX OOCTOATENLCTB, NPU HaNUYUKU KOTOPLIX rpaXKaaHWH Npu3HaeTcs
HY>XAaloWmnmMca B coumanbHom obenyxmsanHmmn®;

- MNMoctaHoBneHue [MpaeutensctBa TtomeHckoi obnactu ot 02.10.2014 Ne 506-n "O6
yTBEPXAEHUN PernameHTa MeXXBefOMCTBEHHOIO B3avMOAENCTBUS OPraHoB roCcyaapCTBEHHOW
BnacTu TioMeHCKon obnactn B CBA3W C peanusauuelrt nonHomoumit TIOMeHCKoOW obnacTu B
chepe coumnanbHOro odcnyxmeanua”;

- [NocTtaHosnenue [lpasutenbctBa TiomeHckon obnactu ot 03.09.2014 Ne 470-n "O
bopMupoBaHUM 1 BeAeHWM peecTpa MOCTaBLUMKOB COUMAMbHBLIX YCNyr U peructpa
nonyyarteneun coumnansHbIX ycnyr”;

- MNMocraHoBneHue [paButenbcrtBa TtomeHckol obnactu ot 27.09.2011 Ne 319-n "O6
ytBepxaeHun [lonoxeHna o0 opraHvs3auun [eaTenbHOCTU  CryX6  TpaHCnopTHOro
obcnyXmnBaHUSA OTAENbHbBIX KATeropuii rpaxaad B TrOMeHcKon obnactun';

- [Npukas [lenaptameHTta counansHoro pasentusa TromeHckon obnactun oT 15.05.2017 Ne
125-n "O6 yTBEpXAEHUN HOPM NUTAHWA B OpraHu3aunsax counanbHOro oocnyxnsaHmna';

- Pacnopsxenue [denaptameHTa couuanbHOro passutus THOMEHCKOW obnactu oT
01.12.2015 Ne 16-p "O6 yTBEpXOEHUN aOMWUHUCTPATUBHOIO pernameHTa npegocTaBneHus
[denapTamMeHTOM couunansHOro passuTusa TtomMeHckon obnactu rocygapCTBEHHOW ycnyr no
NPU3HAHWIO TPaX4aHNHA HYXXOALWYMCH B coumanbHOM obcnyxuesaHum",

- Npukas JenaptamenTa counanbHOro passutna TomeHckon obnactu ot 25.09.2014 Ne
382-n "O6 ytBepxaeHun [lopsaaka yTBepXaeHus TapudoB Ha coumanbHble YCAyrn Ha
OCHOBaHMMN NoAyWeBbIX HOPMATUBOB (hUHAHCUPOBAHUA CoLManbHbIX yenyr'”;

1.3.4 JlokanbHble HOPMATUBHbIE aKTbl:

- Ycrtae MAY «KoMnnekcHbid LEHTP counanbHOro obCnyXmnBaHUs HaceneHus
Tobonbckoro panoHan»;

- Apyrue [OOKYMEHTbl, pernameHTupytowme Gopmbl, MeTogbl w nepuoaMYHOCTb
OCYLLECTBMEHMA KOHTpona wucnonHeHns B MAY «KOMNNEKCHbI UEeHTp counanbHOro
obcnyxmeaHua HaceneHus Tobonbckoro panoHa» TpeboBaHun pernoHansHoro lMopsagka w
CTaHAapToOB NpeaocTaBNEeHUs CouManbHbIX YCRyr.

1.4. Llenblo KOHTpPONSA ABNAETCA NOMy4YeHME W aHanu3 CBEAEHWUR, NOATBEpXKOAroLWmX
COOTBETCTBME (HECOOTBETCTBUE) AEATENbLHOCTW CNeunanucTtoB M OOIHKHOCTHBIX UL,
nNpefocTaBnaAlWNX counanbHble ycnyru, TpeboBaHUAM aaMUHUCTPATUBHBIX pernameHToB
W CTaHQapToB NpefocTaBfeHus couunarnbHbIX YCNyr

1.5. npe,ﬂMeTOM KOHTPONA dABAAETCA NOoNnHOTa W Ka4eCcTBO npenoctaslieHnAa
counanbHbIX yCnyr, a UMEHHO!

- cobntogeHue yCTaHOBNEHHOM aAMUHUCTPATUBHbIMU pernameHTamm
nocnegoBaTesibHOCT  AENCTBUMIA CNeumanuctoB U AOMKHOCTHbIX Nul YdpexaeHua npu
BbINONMHEHUN JOIMKHOCTHbIX 0BA3aHHOCTEN;
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- cobnwgeHune YCTAQHOBNEHHbLIX  3aKoHO4aTeNnbCTBOM  CpPOKOB MpegoctaBneHus
counanbHbIX yCcnyr,

- CO6J'IIOL1€HM€ YCTaHOBNEHHbLIX 3aKoHOAaTENBLCTBOM Tpe6OBaHMI7I K
MHd)OpMVIpOBaHVII-O HaceneHunsa o nopaaxke NpegocTtaBneHnsa counanbHblX YCnyr,

- cobniogeHne nopsaaka pacCMOTPEeHWst anob, nogaHHbIX B paMKax gocyaebHoro
(BHecyneBHoro) nopagka obxanoBanus pelleHnin n AelncTBuiA (6e3nencTeuns) YupexaeHus,
a TaKxe ero AOMKHOCTHbIX N,

1.6. ObbekTamun KOHTPONS YUpeXaeHusa ABnaoTCA:

= VIH¢)OpMaLlM$I O BbINONMTHEHUN MyHWUMNANbHOIO 3aaHvs Ha npegocTaBneHne colnanbHbIX
ycnyr,

= VIHCt)OpMaLMﬂ O Ka4ecTBe nNpenocTaBnaemMbiX counanbHbIX yCNyr,

- cobnogeHne TpeboBaHUIA, YCTAHOBMEHHbLIX FOCYAAPCTBEHHLIMU, MYHULIMNANLHBLIMU 1
NOKanbHbIMW HOPMATUBHLIMWU aKTaMun, METOAUYECKUMU PEKOMEHAALMUAMU MO COLMANbLHOMY
obcnyXMBaHUIO rpaxaaH B YUpexaeHusax;

- 9(PEKTUBHOCTbL WU pPE3YNbTATUBHOCTL AEATENBHOCTW  COTPYOAHWKOB, CTPYKTYPHbIX
nogpasfeneHunii, YuYpexaeHusa B LUENOM;

- PE3YyNbTaTUBHOCTb WHHOBALIMOHHOM W OﬂbITHO—SKCﬂepMMeHTaﬂbHOI7I AEATEIIbHOCTH,

- Ka4yeCTBO  WHMOPMALMOHHBLIX  MatepuanoB O  AEATENbHOCTU  Y4ypexaeHus,
npepoctasnsemblx B CMW u uspaHusx Yypexpgenus (OykneTbl, Opowtopbl, cOOpPHUKHU,
MHPOPMaLIMOHHBIE MaTepuanbl Ha CTeHAax);

- Hanuuyve, nonHoTa, [OOCTOBEPHOCTb, CcUCTEMATU3aUUA U XpaHEHWE NPOEKTHOM,
nnaHupyrowen, YY4ETHOW, OTYETHOW, aHanUTUYECKOW, CNPaBOYHOW OOKyMeHTauuu
YupexgeHus;,

- dKTyaJlbHOCTb JIoKanbHoOMN HOPMaTMBHOM AOKyMeHTaunn quem,ueHMﬂ;

- COCTOSIHUE  MaTepuanbHO-TEXHWYECKOro 0O0ecneyeHuss BCEeX  CTPYKTYPHbIX
noapasaeneHnin YupexaeHus;

- obecnevyeHue 6e3onacHOCTU nNpu nNpousBoAcTBe paboT, 3JkcnayaTauum nomelleHuin
yuypexgeHus, asTOTPaHCNOPTHbIX CPeacTs, OOOpPyAOBaHMS, Hanuune, ucnpaBHOCTb W
OCHALUEeHUEe COTPYAHWKOB YupexaeHus HeobXxoaumbiMu CcpeactBamMu  MHAVMBUMAYaNbHOW
3awuThl;

- obecneyeHune CaHMTapHO-SHM,D,eMVIOﬂOFIA‘-IeCKOﬁ BesonacHoCTw;

- obecneveHve NnoxapHo 6e30nNacHoCTY (CBOEBPEMEHHOCTL NPOBEAEHUSA NPOTUBONOXKAPHbIX
WHCTPYKTaXeN,  NOXApHOMPaKTUYECKUX  3aHATWIA,  MNpoBepKka  COCTOSHUA  nyTed
3BaKyaUMOHHbIX BbIXOLOB, UCMNPABHOCTI CUCTEMbI ONOBELUEHNA NII0AEN O NoXape, NoXxapHon
cUrHanu3auum, Hanuuus U COCTOSIHUS NEPBUYHbLIX CPEACTB MOXAPOTYLUEHUS, UCTIONHEHWE
nnaxa obyyeHus 1 NPOBEPKM 3HAHMIA COTPYOHMKAMK Npasun noxapHoi 6esonacHocTy);

- obecneyeHune aHTUTEPpPOPUCTMYECKON Be3onacHoCTY;
1.7. 3P DeKTUBHOCTb CUCTEMBI KOHTPONS KayecTBa obecneynBaeTcs:
- Hanuumem [MonuTukn YupexgeHus B obnacTu kadecTea NpeaocTaBnaemMbIiX YCnyr,

- paspaboTkor nnaHoB paboTbl YupexaeHuss n ero CTPYKTYpPHbIX nogpasgeneHun no
KOHTPONIO KayecTBa NpeaocTaBAaeMblX YCNyr,

- cocTaBneHnem I'pa(bIAKOB NpoOBEPOK U CNUCKa BONPOCOB K HAM;

- 0thopMNEeHneM pesynsTaTtoB NPOBEPOK,;



- BblpaboTkoi © peanusauuelt MeponpuaTUA N0  YCTPAHEHWUID BbIABNEHHbIX
HEeA0CTaTKOB.

2. Buabl, Tunbl, hopMbl BHYTPEHHETO KOHTPONS.

2.1. o coBOKynHoCcTMW BONpPOCOB, nNoAnexawux npoBepKe, KOHTPONb
nogpasaensieTca Ha cnegyroiiue BUAbI:

- NUYHOCTHO-NPOHECCUOHANLHBLIN KOHTPOMb - W3YYEHWE W aHanu3 BbINONHEHUS
AOMKHOCTHBIX WHCTPYKLUWIA, KavyecTBa OKa3aHWs couManbHbiX YCAYr, YPOBHS 3HaAHWiA
COBPEMEHHbIX TEXHOSIOTUIA COLManbLHOrO OBCNYXUBAHWA, MOBLILEHWUA  KBanudukaumm
OTAENbHBIMU COTPYAHUKAMU YUpexaeHus.

- TEMaTUYECKMA  KOHTPOMNb NPOBOAUTCS MO OTAENbHLIM NpobneMam OeATenbHOCTU
YupexgeHusa, HanpaeneH He TONbKO Ha M3y4eHMe haKTUYECKOro COCTOSHUS Oen no
KOHKPETHOMY BOMPOCY, HO W BHEAPEHWe B CYLIEeCTBYIOLWYK NPaKTUKy WHHOBAUWOHHBIX
TEXHOOMUMN.

- KOMMMEKCHBLIA KOHTPONb MNPOBOAWTCHA C LEMbK NOMYYEHUS NOMHOW MHOPMALUN O
paboTe CTpyKTypHOro nogpasaeneHus.

2.2. MNo chopme opraHnsauum KOHTPONbL Nogpa3aenseTca Ha:

- MNaHOBbIN KOHTPOMb (MPOBOAWUTCA B COOTBETCTBUU C YTBEPXKAEHHBLIM OAUPETKOPOM
YupexaeHus ronoBbIM MIaHOM KOHTPONS);

- onepaTuBHbIA (BHENNAHOBLIW) KOHTPOMb (OCYLWECTBNSETCA MO NpUKasy AupekTopa
B Cnydasx yxyaweHus nokasartenen paboTbl oTAeNeHWun, ycTaHoBNEeHUs hakTa HapyllieHus
TEXHONOTUW, WHCTPYKUWA, pEernaMeHToB OKasaHWs coumanbHbIX YCNyr, yperynupoBaHuA
KOHMNUKTHBIX CUTYaLUR);

- NEepBUYHbLIA  (MPOBOAMTCA BMEPBble HAa OObLEKTe KOHTPONSA 3a onpefeneHHbil
NNaHoBbLIK Nepvoa);

- MOBTOPHbIA KOHTPONb (MPOBOAUTCA C LEMbLIO NPOBEPKMA CBOEBPEMEHHOIO YCTPAHEHMUS
HECOOTBETCTBUM, BbISBNEHHBIX B XOAE NEPBUYHOTO KOKTPONSA) .

2.3. Mo BpeMeHU NpoBeAeHUA KOHTPONbL Noapa3fensercsa Ha:

- NpeABapUTENbHbLIN KOHTPONb OCYLUECTBAAETCA 4O Hadana BbiNoNHeHWA paboTbl W
[laeT BO3MOXHOCTb OLEHWTb CyLLUECTBYIOLWIME OpraHn3aLmoHHbIe, KagpoBble, MeToAUYeECcKne
pecypcbl, CTeneHb MX FOTOBHOCTM K  nNpeacTosileit  AeATenbHOCTM B Uensx
npepynpexageHns npobnewm;

- TEKYWWA KOHTPOMb MNPOBOAUTCA HEMNOCPEeACTBEHHO B XOA4e AEATENbHOCTH,
HanpaBneH Ha aHanu3 3M@EKTUBHOCTM  OTAENbHbLIX  3TANOB, aCNeKTOB, CTEMNeHn
peanusauumn KOHKPETHbIX 3adad, OUEHKY AeWCTBWIA nogpasgeneHuin n paboTHukoB. B ero
OCHOBE nexaT HopMmaTuBHble nokasatenu. TekylniA KOHTPONb MOXET BKMYaTb KOHTPONb
onepaTuBHbIA U CUCTEMATUYECKUIA;

- NTOroBbLIA KOHTpONb AaeT Mchopmauwo O [AOCTUTrHYTbIX pedynbraTax, no3sondeTt
BbIABUTL NOMOXUTENbHBIE W OTpuUaTeNnbHblE CTOPOHbI AEATENBLHOCTN, onpenennTtbL NnyTu
€ero pansHewnulero pa3BuTNA U CcoBepLUeHCTBOBAHNA.

2.4, ®opMbl KOHTPONSA NO OOHLEKTY KOHTPONA:
- CAMOKOHTpPOfb;
- B3aWMOKOHTPONS;

- aAMUHUCTPATUBHbIA KOHTPONb



- yyactne [lonyyatenen couuanbHbix ycnyr (ganee - MCY) ©  ux  3aKOHHbIX
npeacTaBuTenert B OUEHKe KayecTsa (aHKeTUpoBaHue, onpockt);

- MOHWTOPWHI, NpeaycMmaTpusaroLLnin cbop, CUCTEMHbIN y4eT, obpaboTky v aHanus
nHopMaumMm No opraHu3auum u pesynbraTam couuanbHOro obecnyxusaHmsa.

3. MeTtoabl KOHTpPONA KavyecTBa couManbHbIX YCNyr.
3.1. OcHoBHbIMU MeToAamMu KoHTponsa aBnatoTcA:

- aHanNUTUYeCKUW MeToA - aHanu3 codepXXaHua [OOKYMEHTOB yupexaeHua (YcTtas
yuypexaeHus, pykoBOACTBaA, npasuna, cnyxebHble WHCTpyKUuuMW, meTtoanku pabotbl c MNCY,
AOKYMEHTbI  Ha  CpeAcTBa  TEXHUYECKOro  OCHALLEeHWsl, HauWoHamnbHble  CTaHaapThl
coumnanbHoro OBCMYXMBAHWSA, OTYETHO-NNAHOBaA [OKYMEHTauus W T.4.), KOHTPOnb
HaNUYMsA OOKYMEHTOB, NPaBUNBbHOCTN UX 0dOpMNeHUs, 0OBLEKTUBHOCTU, COOTBETCTBUS
3agadyam Wn uenam yuypexgeHua, Koppekuun, peabunutaumm; oueHka AUHAMUKW pPa3BUTUA
yupexgaeHus; npoBepka Hanuyua cepTudukaToB, YAOCTOBEPEHWA O NOBbILLEHUN
kBanudunkayumm,

- BU3yanbHbIA MeToA - OCMOTP 34aHWi, NOMELIeHWA ANSA oKasaHWsa counanbHbIX
ycnyr, Apyrux o6bekToB MHMPAaCTPYKTYPbl yUpEXAEeHUs, CPeacTs TEXHUYECKOro OCHALLEHNS
C Lenbio KOHTPONA WUX COCTOAHWUS U cooTeBeTcTBua TpeboBaHusamMm 6GesonacHocTu MCY wu
nepcoHana  y4ypexaeHus  npu  nNpefocTaBneHun  ycnyr, TpeboBaHuaAM  NoXapHOW
6e30nacHOCTN, CaHUTAPHO-TUTUERNYECKUM HopMmam U  TpeboBaHuaM, TpeBoBaHMAM K
ynobctey pasmeweHuns [MCY;

- couyuonoruvyeckum mertop-onpoc (MHTepBbtompoBaHue) MNCY U UX 3aKOHHbIX
npeacTaBuTenen O KadecTBE KOHKPETHbIX YCNYT, OLEHKa pe3ynbTaToB onpoca, HabnwaeHue
3a [1CY, aHkeTupoBaHuve;

- CpaBHeHMe OUEeHKW KaudecTBa npegocraBnsemMbix YupexgeHuem ycnyr MNCY n
nepcoHanom ¢ npegnovteHnem oueHkum ycnyr [CY;

- 3KCNepTHbIA MeToh - NUYHOE NPUCYTCTBME NPOBEPAIOLMNX NPWU NpPeaocTaBneHun
OTAENbHbIX BbI3bIBAKOLIMX COMHEHME YCNYr C LENbio YTOYHEHUS UX KadecTBa WUNN NUYHoe
O3HaKOMMNeHVe C opraHusauven paboTbl NO NpeaocTaBneHuo noAobHbIX YCnyr, oueHKa
NPOBEAEHWUS KOHCUNNYMOB;

- MEeTO CYNepBU3UM - PENyNApHOE W CTPYKTYpMpPOBaHHOE ODCYXXAEHUE CROXHbIX
crnyyaeB okasaumsa ycnyr [1CY, aHanus ahekTUBHOCTU NPUMEHEHUS KOHKPETHbIMM
cneynanuctamm MeTodoB W TEXHONOrMW paboTbl U OUEHKA AOCTUrHYTbIX Pe3ynbTaToB;

- pacCMOTpeHWe U aHanu3 Xanob U NpPeTeH3UW K Ka4yecTBy U CBOEBPEMEHHOCTY
npeaocTaBfieHnss  ycnyr, a Takke paspabaTtbiBaeMblXx B Y4YpexaeHuu nnaHos Mo
YCTPAHEHWIO OTMEYEHHbIX HEAOCTATKOB U CTEMEHN peanun3aLun 3Tux NnaHos.

3.2. CooTBeTCTBHE METOAOB U OOBLEKTOB KOHTPOJIA:

- KOHTPONb KauyecTBa AOKyMeHTauum (YctaB YupexaeHus, pykoBoacTBa, npaBuna,
cnyXebHble WHCTPyKUMK, MeToaukn pabotel ¢ [ICY wu cOBCTBEHHOW AEATENBHOCTMH,
AOKyMeHTauua Ha obopyaoBaHue, npubopbl U annapartypy, HauuoHanbHble CTarAapTbl
couymanbHoro obcnyXuBaHUS WU ApP.) OCYLUECTBNSIOT aHANMTUYECKUM METoAaMMU;

- KOHTPONMb kKayecTBa YCNOBUW pa3sMmelleHUa  YupexaeHus OCyLlecTBNST
BU3yanbHbIM U aHAnNUTUYECKUM METOAaMU B OTHOLLEHUW AOKYMEHTaLUW Ha 34aHUS W
NOMEWIEHNs U BU3yanbHbIM METOAOM B OTHOLUEHUW CaMUX 30aHWUI U NOMELLIEHWUNA;

- KOHTpONb KadecTBa YKOMNMMeKTOBAHHOCTH yqpemeHMﬂ cneunanncTtammn
ocyulecTBnAadT aHannTUN4eCKUM 1 BU3yalibHbIM METOOAMW;



- KOHTpPONb KauvecTBa kBanudukauuu, obGpasoBaHus, npocdeccUoHanbLHOU
NoAroTOBKM CNeuuManucToB, UX AEeNnoBbiX M MOpPalbHbIX KAayeCTB  OCYLWECTBNAIOT
aHanUTU4YeCcKUM W COUMOMNOrMY4eckuM MeTodamMn (N3ydeHne ux NUYHbIX Aen, aHanus
pesynbraTtoB cobecefoBaHuii), oNnpocom 3aeegylowmx, cneunanuctos n [ICY, a Takke
N3y4eHMem MUCbMEHHbIX OT3bIBOB 0 paboTe cneyuanucTos;

- KOHTPONb KavecTBa CNEeuuanbHOro U TabenbHOro TEXHUYECKOro OCHalleHUs
(obopynoBaHue, npwbopbl, annapaTtypa) OCYLIECTBNAKT BU3yalbHbIM W aHANMUTUHECKUM
MeToAaMu;

- KOHTPONb KayecTBa COCTOAHUA WHpopMauuu o6 YupexaeHuu (cBegeHuss o
HaVMeHOBaHWN  yYpeXAEeHWs, ero  MeCTOHaxOXAEHWW, xapakTepe, Buaax u obbeme
NpefocTaBNAEMbIX YCiyr, NOpsAKke, npaBunax u  YCrnoBuax UX  NPenocTaBneHns)
OCYLLECTBNSIOT BU3yanbHbIM W COLUMONOrMYECKUM METOAAMMU;

- KOHTpONk KadecTBa COOCTBEHHOW CUCTEMbI KOHTpPpONA 33 AedATeNnbHOCTbKO
y‘-lpe)l(ﬂ,eHl/lﬂ OCyLleCTBNAKT BW3yanbHbIM W COUMONOrUMYECKMM METOodamMU MyTEM ornpoca
pykoBoaAuTeENnen un cneunanuctos ydpexgeHua, a Takke O03HaKOMNEHWEM C UMerLeincs
aoxymeHTaumeﬁ Ha 3Ty CUCTEMY.

4. OpraHvu3auua BHYTPEeHHEro KOHTPONSA KavyecTBa couuanbHbIX YCNyr

4.1. OpraHus3aums  BHYTPEHHEro KOHTPONS  KadecTBa  couuanbHbIX  YCNyT,
npepoctasngemblx [ICY B  YupexgeHuu, OCylecTBNAETCS crneuuanbHO COo3faHHOM
KOMWUCCUEN MO KOHTPOIMIO Ka4vecTsa NpefocTasBneHns counansHblx yenyr (aanee-Komuccus),
BKNOYawowen B ceba  3asedylowux oTgeneHuwaMU, crneuvanvctamu  YypexaeHus,
Has3Ha4YeHHbIX NpUKasoM aupektTopa Yupexaenusa (npunoxenue 1) .

4.2. Bosmasnser paboty Komuccun npeacepatenb, HasHavYaeMblil NPUKA3OM
anpekTopa YupexaeHnus.

4 3. 3apaun Komuccuu:
- ocywiecTBneHne apMEKTUBHOIO KOHTPONSA 3a NpeaocTaBneHnem counanbHbiX YCNyr;

- npegorspawieHne Unm yctpaHeHue ntoObIX HECOOTBETCTBUNA ycnyr npeabaBnaemMbiM
K HAM Tpe6OBaHWr'IM;

- obecneveHne cTabnnbHOro ypoBHA Ka4ecTsa NpeAoCcTaBfAeMbIX YCNyr;
- PEWEHNE ApYruX 3ajad, oTpaxawoLwmx cneuyndguky eaTenbHOCTH YYpexaeHus.
4.4. OdyHkummn Komuceun:

- NpegynpexaneHve W paspellieHne npobnem KadecTBa NpenocTaBNAeMbiX YCnyr
Nocne UX BO3HUKHOBEHWS;

- coBnioeHNe NOMOXEHU HOPMAaTUBHbLIX NPaBOBLIX W 3aKOHOAATEMbHLIX AKTOB B
chepe counanbHOro  OBCMyXMBaHUA, TOCYQAPCTBEHHbLIX  CTAHAAPTOB  COUMAMbHOIO
oBCNYXMBAHNA  HACENEHUs, pernameHTUpylolnx TpeboBaHWa K MNopsaxky W npasunam
NpPeaoCcTaBneHus YCnyr;

- obecneyeHne  YypexaeHusas  COOTBETCTBYLWIMMW  KaapoOBbIMW, MaTepuanbHO-
TEXHUYECKUMU U APYTUMU pecypcaMu;

- YeTkoe pacnpepneneHune NOMHOMOYNK  CNeunanncToB yqpemeHMﬂ n ero
OTBETCTBEHHOCTN 32 AeATefIbHOCTb NO NpeaoCTaBNeHWKD YCNYI, BNUAOLINX Ha obecneuyeHune
X Ka4ecTBa,

- JIN4HaA OTBETCTBEHHOCTb PYKOBOACTBA, 3aBeAYHLWUX oTAeneHnamMmu, cneuynanncrton
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y‘-lpe)KﬂeHVIﬂ 3a Ka4ecTBO MnpeaocrasiidemMblxX YCNyr, pa3pa60TKy, BHEApPEHNE W KOHTPONb
S(i)dJeKTMBHOCTM CUCTEMDbI KadecTBa, 3a onpegeneHne nonntukn B obnacTtn kadecTtsa,
oprann3aynto n obwee pykoBOoACTBO pa6OTaMVI no obecneyeHnto kavyecTsa, obecneyeHuve
NWYHOW OTBETCTBEHHOCTWU KaXAOro MCNONMHUTENS 3a KayecTBo ycnyr B COMeTaHun C
matepuarnbHbiM 1 MOpPalibHbIM CTUMYITUPOBAHNEM Ka4eCTBa;

- paccMoTpeHMEe KOHMMUKTHBLIX CUTyauui, MPETEH3WIA NPOXUBAIOWMNX, BO3HUKAIOLLIMX
np¥ NpeaocTaBNeHnn yCcnyr,;

- OOKymMeHTanbHoe OdOpPMNeHue pe3ynLTaToB NPOBEPOK, PEKOMEHAALMA, WHbIX
[OKYMEHTOB NO obecneyeHvntio U BHYTPEHHEMY KOHTPOMKO KadyecTsa npenocTaBnsaembiX

ycenyr,
- KOHTPOJIb 32 OOCTOBEpPHOCTLHO, NONHOTON, OBBLEKTUBHOCTLIO " CBOEBPEMEHHOCTbIO
COCTaBneHna 1 npeancraBneHna OTYETHOCTU O NpefoCTaBneHHbIX yecrnyrax,

- obecneyeHne NMOHMMAHWA BCEMWU COTPyAHMKaAMU YupeaeHus TpebosaHuini cuctemsi
KayecTBa K MonWTUKe B oBnacTy KayecTsa NpefoCTaBfAEMbIX YCNyr.

4.5. KoHTponb KadecTBa npegocTtaBnseMblX ycnyr ocywectensetcs Komuccuen Ha
NOCTOSIHHON OCHOBE.

4.6. OcHoBaHueMm Anst nposefeHuss Kommccuen BHYTPEHHETO KOHTPONA SBNSIOTCA:

- TOAOBOW MnaH MPOBEAEHUA BHYTPEHHEro KOHTPONSA, YTBEPXKAEHHbLIA AUPEKTOPOM
YupexageHus;

- NpyKas AupeKkTopa YupexaeHvs (B TOM Yncne YCTHOE pacnopsi)XeHne) o nposeaeHun
BHennaHosoro KoHTpons;

- NpUKasbl, pPacrnopsi)KeHUs, peKoOMeHAauUuM BbILECTOAWMNX OpraHoB O NpPoBeAeHUn
npeaynpexaalowmx nnu npounakTnieckux 4eACTBUN, AeTanbHOro aHannsa HanpasfieHUs
(HanpaBneHnn) AeaTeNnbHOCTY YupexaeHus;

- obpalleHuns (3aasneHuns, xanobwl, npeanoxenus) MNCY, poacteeHHukos MNCY, Obuero
cobpanusa paboTHukos, MNonedunTenbckoro coseta YupexaeHus ob nmerowmxca HapyLeHuax
B ACATENBHOCTN YUpexXOeHus;

- BO3HWKHOBEHMWE CUTyauunn, 4ecTabnnnanpyowmx yHKUMOHNPOBAHWE yUpeXaeHusa v
Tpebylouwnx onepaTtMBHON U OBBLEKTUBHOW WHGOpPMaUMKM ANsS NPUHATAS yNpaBNEHYECKUX
peLweHnin: KoHNUKT, yrposa BesonacHocTn xusuepeatenoHocTn MNCY u ap.;

- NOPYYEHMNE BbILLECTOSLLNX OPraHoB.
4.7. OcHOBHblE TpeOOBAHUA K NPOBEAEHUIO BHYTPEHHEIO KOHTPONS:

- COOTBETCTBUE COAEPXKAHUA BHYTPEHHEIO KOHTPONA YCTAaHOBMEHHbLIM TpE6OBaHVIFIM no
opraHusayuun neaTenbHOCTH quem,qumi;

- 0OBEeKTUBHOCTL U [OCTOBEPHOCTb COAEPXKAHUS NpeAocTaBnseMoi UHdopmauun
NpoBepALLEN U NPOBEPAEMOI CTOPOHAMU BHYTPEHHENO KOHTPONS;

- ONepaTnBHOCTb N CUCTEMATUHHOCTbL B NpoBeAEHWU BHYTPEHHEro KOHTPOnA;

- obAzaTenbHOe AOKYMEHTUpPOBaHME NpoLeaypbl BHYTPEHHErNO KOHTPOSS Ha BCEX ee
cTagusx;

- ApuHATHE peLeHnin no pe3ynbrTaTaMm BHYTPEHHETO KOHTPONA,

- opraHuM3auvs  onepaTMBHOW paboTbl MO  YCTPAHEHWUHD  HapylUeHWid U
HECOOTBETCTBUMN, BbISIBNEHHbIX B XOA4E BHYTPEHHErO KOHTPONS.

4.8. Anroputm nposeneHus Komuccuenm BHYTPEHHEro KOHTPONSA MpOBEPSAIOLLEn
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CTOPOHOW:
- O3HaKOMIMEHWE C LeNaMM 1 3agad4aMn BHYTPEHHEro KOHTPONS;

- U3y4yeHne HOPMaTUBHO-NPaBOBbLIX AOKYMEHTOB, yCTaHasnueawwmux TpebGosaHns
K OOBEKTY BHYTPEHHEro KOHTPONS;

- onpegeneHve o6LEMOB BHYTPEHHETO KOHTPONS;

- O3HaKoOMMeHue NpPoBepAEeMO CTOPOHLI (NPY NPOBEAEHWM NNAHOBOrO BHYTPEHHEro
KOHTPONS), He No3aHee, 4eM 3a 3 AHA, CO Cpokamu, obbekTaMmu 1 obbeMamun BHYTPEHHEro
KOHTpONS;

- NpoBeAeHne BHYTPEHHEro KOHTPONS, BbiBMEHWE U OKYMEHTUPOBAHWUE OTKNOHEHWUN
oT TpeboBaHuiA, yCTaHOBNEHHbIX HOPMATUBHbLIMU JOKYMEHTaMU;

- AOKYMEHTUPOBAHWUE Pe3ynbTaTtoB BHYTPEHHETO KOHTPONS,

- O3HaKOMIeHUE NPOBEPAEMON CTOPOHbI C PE3YNbTATAMMN BHYTPEHHErO KOHTPONS NoA
pOCnunCS;

- nHdopmupoBaHue AnpekTopa YUpexaeHus o pesynbraTax BHYTPEHHETo KOHTPONS;

- NPUHATUE PYKOBOACTBOM YUpexXAeHWsi No pesynbrataMm BHYTPEHHEro KOHTPONs
YyNpaBNEeHYECKOro peleHUss O MOOLUPEHUM UNU  MNPUBMEYEHUN K OTBETCTBEHHOCTU
OOMKHOCTHBIX MWL, O Mepax MO YCTPaHEHMUIO BbISBNEHHbLIX HapYLUEHWA, nNpeaynpexaeHnio
BO3MOXHbIX NOCNEACTBUN;

- NMPUHATAE PYKOBOACTBOM YdpexaeHua pelleHus o cnocobax MHopmMupoBaHus
COTPYOAHWKOB O pesynbratax BHYTPEHHEro KOHTPONS: NfaHepka, CoBeLlaHne mnpu
pykosogutene YdypexaeHua, cobpaHue CTPYKTYpPHOrO NoApasneneHust Unu  KonnekTusa
YupexaeHus;,

- 10 NOPYYEHWIO AMPEKTOpa YupexaeHus npoBepsiemasl CTopoHa paspabartbiBaeT u
COrMacoBbIBAET C 3aBedylluMn OTAENEHMAMW nNNaH no  YCTPaHEHWUIO BbIABMNEHHbIX
HapYLUEHWA N HECET OTBETCTBEHHOCTL 3a ero UCNOMHEHWE;

C Ha3Ha4vYeHne OUpPEKTOPOM quem,quMﬂ OTBETCTBEHHOIO nuua 3a npobegeHwne
NOBTOPHOIO BHYTPEHHETO KOHTPONA, AOKYMEHTUPOBAHWE pe3ynbtaToB U MHd)OpMMpOBaHMe 0b
UCNONHEHWNW.

4.9. Komucens npoBoguT 3acefaHus no mepe HeobxoauMocTu, HO He pexe 1 pasa B
kBapTan. BHennaHoBble 3acefaHua NpoBOARTCA MO pelleHuo npeacepatens Komuccum
YupexaeHua. PesynbTaTbl BHYTPEHHEro KOHTpons odopMASKOTCA B 3aBUCUMOCTU OT €ero
dopMbl 1 3agay NUCbMEHHO B BUAE aKTa UNu aHanMTUYECKON CNpaBKu.

5. Tpe6oBaHUSA K JOKYMEHTUPOBAHUIO BHYTPEHHEro KOHTpona

5.1. K OCHOBHbIM [OKYMEHTaM BHYTPEHHEro KOHTPOMNS OTHOCSTCS: FOAOBOW nnaH
nNpoBefeHNa BHYTPEHHErO KOHTPONsA (NpUnoXxenue 2), npukasbl gupekTopa YupexaeHus o
nposBedeHUn ONepaTuBHOro (BHENNAHOBOrO) KOHTPONSA, XypHan «KOHTponb KadvecTea
coumanbHblx ycnyr, npegoctasnsaemblx [1CY (HaumeHoBaHWe CTPYKTYPHOrO NogpasaeneHust)»
(npunoxeHune 3), cnpaskn (Npunoxenue 4), cnyxebHble 3anucky (NpunoxeHue 5), nnaHbl
MEpPONPUATUIA NO YCTPAHEHWIO BbISBNEHHbBIX HAPYLWEeHW, KOHTPOMbHbLIE KapTOYKM yyeTa u
YyCTpaHEeHUs BbIABAEHHbIX HapyLleHnn (Npunoxexue 6).

5.2. TofoBOW NNaH BHYTPEHHETO KOHTPONS SBMSETCA NPUIIOXKEHUEM K TOA0BOMY NNaHy
paboTbl YuYpexaeHus U AOBOAWTCA OO CBEAEHWS BCEX COTPYAHWUKOB. B CTPYKTypy roaosoro
nnaHa BHYTPEHHEro KOHTPONA BXOAST pasnenbl:
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- MepOonpuATUS,
- CPOK NpOBEAEHUS,

- OTBETCTBEHHbIE,

- hopMbl U METOALI KOHTPONS,

- cdopma npefocTaBneHns pesynbTaTtoB KOHTPONS.

5.3. [JokyMeHTbI NO pe3ynsTatam BHyTPEHHEro KOHTPONS, NPOBOANUMOrO B COOTBETCTBUM
C rofjoBbIM NNTAHOM, XpPaHATCA B kKabuHeTe aupekTopa YupexaeHus.

54. [lokymeHTUpOBaHHble pe3ynsTaTbl MOBTOPHOIO  BHYTPEHHEro  KOHTPONS
NPUKNaAbIBAIOTCA K AOKYMEHTUPOBaHKHbIM pe3ynbTaTam NepBUYHOrO BHYTPEHHEro KOHTPONS.

5.5. [lokyMeHTUpOBaHHbIE pe3ynbTatbl BHYTPEHHEro KOHTPONS AOMKHbI CoAepXaTb
KOHCTaTauuio akToB, BbIBOAbI, NPEANOXEHUA, HeODXOAUMbIE CBUAETENLCTBA, NO3BONSOLWUE
cAenartb BblBOAbI MO pe3ynsratam BHYTPEHHEro KOHTPONS (KONun OKYMEHTOB, hoTorpacum un
Ap.).

5.6. Pesynbrathl TEMaTWYECKOro BHYTPEHHEro KOHTPONA oTAeneHui (cneuuanuctos)
ohopMAATCA OAHUM UTOTOBbLIM [OKYMEHTOM.

5.7. Cnctematusauvs AOKYMEHTOB NO pe3ynbTaTaM  BHYTPEHHEro KOHTPONA MOXET
NPOBOANTLCA KakK B XPOHOSIOrMYECKOM nopsake (B COOTBETCTBUM C rO4OBLIM NNAHOM), Tak U
No BMAAM BHYTPEHHEro KOHTPONS.

5.8. OTBeTCTBEHHOCTbL 3a cucrematmnsauunio  JOKYMEHTOB BHYTPEHHETO KOHTPONA
BO3NnaraeTcAa Ha cneyunanncra no Kagpam que»(,qum.

5.9. WNTOroBbIA  AOKYMEHT NOANUCLIBAETCA NUUOM  (NUuamu), MPOBOAMBLUAM
BHYTPEHHEr0 KOHTPONS.

5.10. Tlo wrtoram BHYTPEHHEro KOHTPONS AMPEKTOp Y4ypexaeHws npuHumaet
ynpaBneHYeckne peLleHmns:

- 06 usgaHun npukasa o NOoLpPeHun, HakasaHUU COTPYAHWKOB NPOBEPSEMOro
oTaeneHns (cneuymManucra),

- 0 pa3paboTke 1 BBEOEHWUM B AEACTBUE NOKANbHOrO HOPMATUBHOIO aKTa;

- 0 paspaboTke 3aBeaylWUM OTAENEHUEM NNaHa MEPONPUATAN NO YCTPaHEHUIO
OTMEYEHHLIX B XOA€ NPOBEPKM 3aMeYaHuii;

- 0 thopme uHpopmMuposaHusa ob utorax npogenaHHon paboTbl NO YCTPAHEHMIO
BbIAIBNEHHbIX HECOOTBETCTBUW,

- 0 dopme UHDOPMUPOBAHNS COTPYOAHWKOB YuUpexaeHus O pesynbratax
BHYTPEHHEro KOHTPONSA: NnaHepka;

- O MOBTOPHOM BHYTPEHHEFO KOHTPOMSA C NPUBNEYEHNEM KOMMNETEHTHbIX
COTPYAHWKOB;

- MHblE peleHNAa B npeaenax CBOEN KoMMNeTeHUnHK.

5.11. Pe3ynbTaTbl BHYTPEHHEro KOHTPONSA, NPOBEAEHHOrO Ha OCHOBaHMM obpalleHus
MNCY (poacteeHHukos [CY), uneHoe O6uwero cobpawns paboTHukos, [MonevymTenbckoro
COBeTa, NpeacTaBnaTcs obpaTuBLUENCA CTOPOHE He No3gHee Yem yepes NATb pabodnx AHen
nocne NPoBEAEHUA BHYTPEHHErO KOHTPONS.
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6. AHanu3 pe3synbratoB KOHTpONs, NpMHATUE YNpaBreH4YecKuX pelueHn U KOHTponb
3a X UCNOSIHEHUEM.

6.1. PesynbtaTbl BHYTPEHHEro KOHTPOMS W NPUHATLIE NO HUM YynpaBleH4Yeckne
peweHns MOoryT ObiTb AOBEeAEHbI ANPEKTOPOM YYpexaeHus 00 CBeAEHWS BCEro TPyaoBOro
KONNEeKTMBa B UENAX NpefynpexaeHWsa uwnm  KOppPEeKUMW BbIABNEHHbIX TUAWYHBIX U
MHOTOKpPaTHbIX OTKMTOHEHWIA OT HOPM KayecTsa.

6.2. [lo pesynstatam BHYTPEHHEIO KOHTPONS  3aBeAyOWWA  OTAENeHueM,
cneunanuct AOMKEH nNpuUHUMaTb peweHns B npedenax ero  KOMNeTeHUUM wunu
Xo4aTancTBOBaTL Nepes AUPEKTOPOM YUupexaeHusa O COAeNCTBUMN B yCTPaHEHUW BbIABNEHHbIX
HapylweHun (JONONHUTENLHOM obecneveHnn MaTepuanbHO-TEXHUYECKUMU, KaapoBbIMU,
UHDOPMALIMOHHbIMK,  METOAUYECKUMU pecypcamu), O MOOLUPEHUN COTPYAHUKOB MNK
NPUBNEYEHNN K OTBETCTBEHHOCTU.

6.3. Bce cOTpyAHWKU yuYpexOEHUs, HAa KOTOPbIX BHYTPEHHEro KOHTPONs BO3naraertcs
LAOMKHOCTHBIMU UHCTPYKUMAMW, B KOHLE roda AenaltT aHanuTUYecKuid OTYeT o peanusauum
NMaHOBbIX MEPONPUATUIA, LUensx W 3agavax npoBeAeHHOro BHennaHosoro KoHTtporns,
PE3yNbTAaTUBHOCTU KOPPEKTUPYIOWUX MEPONPUATUN, BbISBNEHHbLIX Npobnemax, Tpedyowmnx
peleHns B cneaytowemM nnaHoBoM nepuoge.

COIMACOBAHO
nasHbIn Byxrantep (."5::-?( M.A. l'aneesal
froanucs)

3aseaylowwmit ONCCY A /O.B. 3umunHa/
mcnc:ﬁcr.f___w.;'_!i” )/ ;

W.o. zaseaytowero Ol YN N.C. 3enenuna/
(noanucy) 7

W.o. saBeayrowero OCI] : /j[/O.A. ATpouwknna/
[no;fn?;;) e /

Kpuct ¥ /0.E. KopxoBa/
‘1”"’"‘_5"'“’"

Mcuxonor / /0.A. LibiraHeHko/
{HO,QI‘IP-C'M, ——

Cneunanuct no kagpam Y P, /M.B. Hacekuna/

(noanuce)
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YTBEP)KJ]A}O

M Kocmneaa

Aupexktop MAY «KLICQH hbcxoro panoHa»
}) ////?

4 2018 00
FopgoBoM NnaH N~
nposeaeHus eHyTpeHHero koHTpona B MAY «KLUCOH Tob6onbckoro panoHa» Ha 2018 roa
Ne HavmeHnoBaHue meponpusaTns Cpok nposegeHuns OTBETCTBEHHbIE dopMbl U MeTOAbI dopma
n/n KOHTpOns npeacTaBneHus
pe3ynbTaTtos
— KOHTpONS
1 BeneHue penonpounssoacTtea B ®espanb 2018 ropa HacekuHa M.B. aHanuTU4Yeckuin Cnpaska
COOTBETCTBMM C HOMEHKNATYPOWn cneunanunuct no
aen kagpam
2 3anonHeHne peructpa Ao 20 mapta 2018 roga KocTteineea E.N. Cnpaska
nonyvarenen coynanbHbIX yCnyr B no 20 wiona 2018 roga AVIPEKTOP
cooTtBeTcTBUU ¢ D3 « 442-03 oT no 20 ceHtsabps 2018 roaa
28.12.2013 r. «Ob6 ocHoBax Ao 20 pekabpsa 2018 roga
counansHoro obcnyxusaHus
rpaxgad B PO»
3 Opranusauns paboTsl B Tevyenue 2018 ropa KocTbinesa E.N. AHanuTu4eckun, Cnpagka
cneunannucToB No counanbHon AnpeKTop, BusyaneHbin,
paboTe (y4acTKoBbIX 3ummHa O.B. Couuonoruyeckumn
cneyManunucTos): 3aseqyroLunn METOA-0NpoC
- paboTa ¢ HaceneHwem, Npuém onccecy
rpaxaa;
- ohopmneHne MHOOPMaUNOHHbIX
CTEHAO0B;

- BeéAeHne genonpon3soacrtea B




cooTBeTCTBUA C HOMeHKﬂaTypOﬁ

aen
OcyLyecTBneHne KoOMNNEKCHbIX B TevyeHune 2018 ropa Kocteinesa E.U. BusyanbHbin, Cnpagka
BbI€3/10B B CENbCKNE NOoCeneHus ¢ AVpeKkTop, Couuonornyecknin
Lenbi KOHTPONS KadecTsa ATtpowikuHa O.A. MeToa-onpoc,
OKa3aHUA coumanbHbIX yCnyr 3asepytowmii OCI AHanutnyeckun
rpaxkgaHam NoXxunoro sBo3pacTa,
HaxXOoASAWMMCA Ha coumanbHOM
obcnyxueaHuu
CounanbHoe obcnyxunsaHue Ha ExeksapTanbHO Kopxoea O.E. AHanuTtuyeckuin CnpaBka
AOMY: MOPSAOK N 3a4vCnNeHne Ha IOPUCT,
coumansHoe obcnyxXueaHue Ha ATpotukunHa O.A.
AOMY, POpMUPOBAHUE NMNYHBIX Aen 3asegyowmn OCT1
rpaxxaaH.
MNpepocTaBneHne OTYETHOCTH
counaneHbix paboTHUKOB.
BeneHue gHEBHMKOB coumanbHbIX
pabOTHUKOB.
Peanusaums coumanbHbixX
TEXHOMOMHN
BegeHue nporpaMMHOro Komnnekca WNioHb 2018 roaa Kocteineea E.W. AHanuTuyeckumn Cnpaska
«baHk paHHbIX cemen n AVpeKTop
HECOBEPLIEHHONETHUX «Tpynnbl
0cob0ro BHMMaHUSA»
OpraHuzauus paboTbi no ExekesapTtansHo KocTtbinesa E.U. AHanuTudeckui Cnpagka

coumanbHon peabunntaymu
nHBanupos B8 ununanax OM.
lMonycTtaunoHapHoe obcnyxuneaHue
HecoBepLUEHHONeTHUX B hunuanax
OAn. Opranunsauns paboTel

ANpexTop




Bbl€3QHOW CNYX0Obl KOMNNEKCHOW
peabunuTauMoHHON NOMOoUYU
HECOBEPLUEHHONETHUM U UX

CEMbAM
8 BbINoONHEHWe HEKOTOPbIX Aeryct 2018 roga Koctbinesa E.U. AHanuTnyeckun Cnpaska
NOMHOMOYUIA OPraHoOB ONEKN K avpekTop
noneynTensCcTea.
OpraHusauus gestenbHOCTU No
passutuo CBIK
9 CocTtaBneHne akToB caaun — Ao 20 mapta 2018 Bacvuesa P.I'. AHanUTUYeckni Cnpaska
NPUEMKN OKa3aHHbIX CoLUManbHbiX 0o 20 uoHsa 2018 3KOHOMUCT
yCnyr, NpegyCcMOTPEHHbIX Ao 20 ceHTabpsa 2018
MHAVBNAYANBHOW NPOrpamMmMon no 20 nekabps 2018
10 BegeHue tabenen yyeta Ao 20 mapta 2018 Bacvnesa P.I'. AHanuTu4ecknia Cnpaeka
coumanbHbIX ycnyr Ao 20 niora 2018 9KOHOMMUCT
A0 20 centadps 2018
0o 20 aekabps 2018
11 CocTtaBneHue aktoB 06 okasaHumn ExekBapTantHo 3asegywowme AHanuTtuyeckun Cnpaeka
coumansHbeIxX ycnyr oTAENEeHUNn
12 KoHTponb 3a pacnpegenexHvem ExxekBapTanbHoO KocTeinesa E.N. Cnpaska
AOX0A0B OT NPeAoCTaBneHus AUPpEKTOpP
LONONHUTENBHBIX NNATHbLIX yCnyr
13 [loroBopa Ha gononHUTENbHbIE ExxekBapTanbHO Kopxxoea O.E. AHanuTtudeckun Cnpagka
ycnyru topucT




MNMpunoxekue 4

®opma cnyxebHOM 3aNUCKK

AvpekTopy

Cnyxebran 3anucka

JoBoxy pno Bawero ceegeHus, 4YTO B COOTBETCTBUM C NnNaHoM BHyTpeHHero
KOHTpONSA, NPOBOAMMONO  C  Uenblko :
MHOIK BbISIBNEHbI HAPYLWEHUA:

lMpowy okasaTb coaelcTeue B UX YCTPAHEHUU, MOCPEACTBOM (MEPEe4UCNAIOTCA KOHKPETHbIE
NPeanoXeHUA pyKoBOAUTENIO Y4JpexaeHus, Heobxoaumble ANA pelleHWs BbISBNEHHON
npobnembil).

[arta cocrasnenus:

Moanucb
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®opma KOHTPONbHOW KapTO4KH

MpunoxeHue 5

yyera ¥ YCTPaHEHUA BbIABNEHHLIX HapyleHWH

O6vekT BHyTpEHHEro KOHTPONs

Adara nposegeHus « » 201 r

MNpoBepsitowjan cTopoHa

MpoBepsieman cTopoHa

BbisiBNEeHHbie HECOOTBETCTBUS:

[lata NOBTOPHOrO KOHTPONsA « » 201 r

Mpoeepstowas cTopoHa

MnaH KoppeKkTUpYoLWKX AEUCTBUN:

Ne n/n MeponpusaTtusa | Cpok OTBETCTBEHHbLIN
NCNONHEHUA

OtmeTka 06
MCNONHEeHUN

3aknioueHne No pesynsratam NoBTOPHOIO KOHTPONSA
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